
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
   

2009 SEMINAR AND AGM 2009 
 LENDERS – UPDATE ON CHANGES & SERVICE 
OFFERINGS WITHIN THE LENDING COMMUNITY. 

 CREDIT MANAGERS PANEL – SEASONED CREDIT 
PROFESSIONALS SHARING THEIR IDEAS. 

WHERE:  FUTURE INNS (FUNDY ROOM) MONCTON, NB    
   40 LADY AVA BLVD. 1-800-565-0700 (TOLL FREE) 
   ROOM RATE: 119.00 + TAX 

MAY 7/09 MEET “N” GREET 7 TO 9 PM (SOCIAL) ALL   
         MEMBERS AND SEMINAR REGISTRANTS ARE WELCOME. 
MAY 8/09 SEMINAR 8:15 AM TO 12:00 PM. LUNCH & AGM TO FOLLOW 
 

Dear reader, 
 
AS THE ECONMIC CRISIS CONTINUES ON THE WORLD STAGE IT IS IMPERATIVE 
THAT CREDIT PROFESSIONALS STAY ATTUNED TO CHANGES EFFECTING CREDIT  
AND COLLECTION.  JOIN US FOR A HALF-DAY SEMINAR DEVOTED TO CREDIT AND 
COLLECTIONS IN A CHANGING ECONOMY. 
 
The Credit Institute will be holding our Annual General Meeting at 1PM 
following the morning seminar. All Members and Seminar Registrants are 
invited to attend the AGM. Come out to enjoy a complimentary and 
wonderful meal while networking with others in the credit industry.  

SPEAKERS 
 
Financing in an era of economic uncertainty! 
Updates from the lending community – A panel of Lenders will discuss what, if any, changes lenders are 
implementing in regards to new commercial financing.  Are credit lines being tightened and are lenders reacting on 
delinquent loans any differently? What sources of financing are available for companies seeking new or additional 
financing? 
  

Speakers: 
 David D’Amours             Manager Credit Services – Credit Union Central 
   Ali Massoudi                   Account Manager – Business Development Bank of Canada 
  Karen Robinson ,CCP    Executive Director – CBDC Westmorland 
  Randy Smith                   Executive Director – CBDC Cumberland 
 
Credit Managers Panel – “Managing Change” 
We have pulled together a group of seasoned Credit Professionals to share there thoughts and best practices as 
they deal with changes to the world economy.  Ample time will be available for questions and answers from our 
distinguished panel.  
 

Speakers: 
Sean Mahoney,CCP - Credit Manager – Kent Building Supplies 
David Williams          - Credit Manager -  Bluewave Energy 
Roger McCaie           - Credit Manager  -  Apex Industries Inc. 
      

                   

            
 
 
 
 
 
 
 
  

DEADLINE FOR REGISTRATION IS MAY 5TH 2009 
MEMBERS RECEIVE 15 PROFESSIONAL DEVELOPMENT POINTS 

FOR ATTENDING SEMINAR. 

Individual Institute members $139.00+tx. Non-Institute Members $159.00+tx. (HST R105201115). Registration includes meet “n” greet, 
Nutrition Break and seminar. Please confirm your registration by fax to 1-(888)356-1733. Mail  payment to P.O. Box 3561, Dartmouth, 
NS B2W 5G4. Cheques/money orders are payable to Credit Institute of Canada (Atlantic Chapter). Hotel Rate 119.00 plus tax for rooms. 

NAME: _____________________________ E-MAIL: _____________________ ____________________ 
 
COMPANY: _________________________  PHONE # ______________________   

Payment 
Options: 

 
 

 Cheque/MO  

 Credit Card, Card # __________________                            . 

Card Holder:____________________            Expiry Date:____/____.  

Signature:____________________________

 Institute Member  
 Non-Member 

Member ID #:  

THANKS TO OUR 
SPONSORS 


