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CRIBIS D&B AND THE DUNTRADE® PROGRAM 
 
CRIBIS D&B 
 
CRIBIS D&B is a highly specialized company with advanced business information skills.  It was 
set up with the aim of providing both the Italian market and D&B's global clients with the highest 
standards of quality in terms of business coverage, the depth and accuracy of information, the 
technological capacity and flexibility to respond quickly to market demands, as well as in the 
provision of decisional systems, and scoring models. 
 
DATA SOURCES: D&B PAYDEX AND PAYMENT EXPERIENCES 
 
The data presented in this study come from the information held in DUNTRADE® PROGRAM and 
are elaborated by CRIBIS D&B.  
In particular, the assessment of payments is based on the analysis of those companies for 
which a D&B Paydex score is available, where D&B Paydex is a statistical indicator which 
assesses the historical performance of payments to vendors, and provides a reliable profile of 
a company in terms of whether or not it is a good payer. 

Payment experiences are generated by the combined analysis of all trade transactions (invoices, 
payments, overdue payments etc.) between a company and its vendors over the course of the 
previous 12 months. The score is a moving weighted average because: 

• it comes from the analysis of 12 months of data  

• it depends on the credit being analyzed, i.e. on the credit amounts which are on 
time or late every month 

• it is updated every month  

 
THE DUNTRADE® PROGRAM 

The payment experiences come from DUNTRADE®, the program used by D&B Partners and 
participating companies aimed at collecting data, analyses and assessments of the 
payment practices of companies around the world. 
Let’s look at some important figures relating to DUNTRADE®: 

WORLDWIDE 
• Active on a worldwide level since 1972 
• Data on more than 5 billion transactions collected  
• Over 1 billion payment experiences generated from the processing of accounting 

transactions 
• Payment experiences available for more than 27 million companies in relation to 

their vendors 
 

Participants in the DUNTRADE® Program can benefit from a complete analysis of the payment 
practices of their client portfolio and specific analyses for each client, as well as comparisons 
between the payment practices of their clients in relation to other vendors and between 
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operators belonging to the same product sector. It also enables international comparisons, and 
participants can store payment data (according to their own market and sector). 

 

INTRODUCTION, METHODOLOGY AND DEFINITIONS 
The study, published with data updated to 31 December 2010, except for Italy where data are 
included up to 31 March 2011, is aimed at outlining the international picture for payments, with a 
particular focus on Italy and Europe.    
Furthermore, thanks to CRIBIS D&B being part of the D&B Worldwide Network, it was possible to 
collect and analyze data from Taiwan, Hong Kong, the USA, Canada, Belgium, the Netherlands, 
Germany, France, the UK, Spain, Portugal and Sweden. In addition, this edition of the study 
includes data from Poland, Switzerland and Mexico. For each country, the ways of regulating 
trade transactions are analyzed in detail, paying particular attention to any changes noted 
compared with previous years. 
 
Here are some of the definitions used in this document:   
 
Definition of type of company used in the analyses 
 
ITALY 

Micro (Turnover <=2 million € or <=10 employees) 
Small (Turnover <=10 million € or <=50 employees) 
Medium (Turnover <=50 million € or <=250 employees) 
Large (Turnover >50 million € or >250 employees) 
 
TAIWAN, HONG KONG, MEXICO, USA, CANADA and EUROPEAN COUNTRIES 

Micro (<=5 employees) 
Small(>=6 and <=50 employees) 
Medium (>=51 and <=259 employees) 
Large(>260 employees) 
 
Definition of geographical regions in Italy used in the analyses 
 
Northeast (Emilia Romagna, Friuli, Trentino and Veneto) 
Northwest (Liguria, Lombardia, Piemonte and Val d’Aosta) 
Center (Lazio, Marche, Toscana and Umbria) 
South and the Islands (Abruzzo, Basilicata, Calabria, Campania, Molise, Puglia, Sardegna and 
Sicilia) 
 
Definition of sectors of major interest to the Italian market used in the 
analyses 
 
The following ten sectors were identified on the basis of the number of requests made by more 
than 15,000 CRIBIS D&B clients in 2010. 
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WHOLESALE OF DURABLE GOODS: includes all activities related to the sale of durable goods 
to other dealers or professional users (including industrial machines and equipment, transport 
equipment, sports and professional equipment). 
 
CONSTRUCTION: including the construction of houses (single and multiple housing), hotels, 
industrial buildings and warehouses, and other non-residential buildings. 
 
PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES: includes all activities related to 
professional, scientific and technical activities (from advertising agencies to direct marketing 
services, from data processing services to research and development laboratories, from business 
information and credit collection agencies to photographic agencies). 
 
CLOTHING AND ACCESSORIES: includes all activities relating to the sale of clothing products 
to the end consumer (from menswear and womenswear to footwear, from accessories to leather 
goods). 
 
WHOLESALE OF NON-DURABLE GOODS: includes all activities related to the sale of non-
durable goods to other dealers or professional users (including clothing and accessories for men 
and women, general stationery, footwear and chemical products). 
 
RETAIL TRADE: includes all activities relating to the sale of various types of goods to the end 
consumer (from sports goods to haberdashery, from luggage and leather goods to gifts and 
souvenirs). 
 
MANUFACTURE OF METAL PRODUCTS: includes all activities relating to the production of 
metal goods (including pots, utensils, doors, screws and bolts, pipes and accessories, and 
prefabricated metal items). 
 
RESTAURANTS AND BARS: including restaurants and catering, cafes, bars, and pubs. 
 
FURNISHINGS AND HOUSEHOLD GOODS: includes all activities relating to the sale of home 
furnishings and appliances to the end consumer (including furniture, white goods, upholstery, 
curtains, floor coverings, TVs and radios). 
 
RETAIL SALE OF FOODSTUFFS: includes all activities relating to the sale of foodstuffs to the 
end consumer (from butchers to grocers, from greengrocers to confectioners). 
 
 
Notes 
 
SWEDEN 

It was only possible to analyze data relating to the size of companies. 
 
SWITZERLAND AND MEXICO 

Payment practices for 2010 were analyzed for these two countries due to the recent 
establishment of programs for sharing payment information. 
It was not possible to carry out all levels of analysis. Payment performance in those sectors 
identified as being of major interest to the Italian market was not analyzed for Mexico, whereas 
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the mining and quarrying sector was excluded from the analysis of payment practices for Swiss 
product sectors. 
 
TAIWAN and HONG KONG 

Agriculture, mining and quarrying were excluded from the analysis of payment practices by 
product sector in these countries, as they were not significant. 
For the same reason, the construction, clothing and accessories, and restaurant and bar sectors 
were not included in the analysis of sectors of major interest to the Italian market in 2010 for 
Taiwan, whereas for Hong Kong, the manufactured goods industry and retail sale of foodstuffs 
were not included. 
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1. TAIWAN 
Below is the opinion of Kelly Lu, DUNSRight team leader at Dun & Bradstreet Taiwan, on 
the economic scenario and payment situation in Taiwan. 
 
“Severely hit by the financial crisis, Taiwan’s exports and imports declined by 20.3% and 27.5%, 
respectively, in 2009 compared with the previous year. At the same time, the out of business 
(OOB) rate in Taiwan doubled from 5.08% to 10.72% due to the dramatic change in foreign 
trading, which has been fatal to this island economy, whose GDP mainly depends on exports. 
Even higher risks were seen in relation to Taiwan’s SMEs (small- and medium-sized enterprises) 
with working capital of less than 170 thousand USD. Taiwan’s GDP for 2009 showed a negative 
growth of -1.93% as a result of SMEs, which account for more than 97% of commercially active 
businesses (total 587,059 WB count) in this economy. 
 
Compared with large firms, SMEs in Taiwan were found to be weaker in terms of liquidity 
management during the financial crisis. For example, in terms of inventory-to-current asset-
ratio, SMEs were at a higher level of 17.89%, whereas large companies showed a lower lever of 
5.75%. Looking at the broader picture in Taiwan, the ability of SMEs to react to short-term debt 
was not as good as for large companies, with a current asset-to-total asset-ratio of 49.76% and 
62.34%, respectively, during the financial crisis. 
 
D&B Taiwan’s Paydex score covers over 20,000 businesses in Taiwan. It works as a dynamic 
indicator bringing up-to-date first-hand information to trade partners on businesses, including 
SMEs and corporations, in relation to their management and financial status. In 2009, the 
Paydex score for all companies available in the D&B Taiwan database was on average 72.5, a 
drop from the average of 73.5 in 2008. This shows that an increasing number of businesses were 
delaying payments across all industries. As the Taiwan Paydex score is updated on a daily basis, 
subscribers are notified immediately, which can help prevent bigger losses. 
 
Analyzing the usual payment terms further, as many as 80% - 90% of transactions in Taiwan 
were granted using 30-90 days open accounts. Telegraphic transfer has become the most 
commonly used method of payment. Coming to 2010, the above payment terms remained the 
most common, but the Paydex score across industries in the D&B Taiwan database show a 
significant improvement of +1.5, giving an average score of 74. This shows the healthy recovery 
of both Taiwan’s corporations and SMEs from the 2009 financial crisis, leading to a large number 
of transactions, which contributed to growth in Taiwan’s 2010 full year GDP of 10.82%. Along 
with the Economic Cooperation Framework Agreement (ECFA) between Taiwan and China 
enacted in January 2011, Taiwan’s exports reported a year on year growth of 9.61% for the first 
two months of 2011.” 

 
Payment analysis  
 
Table 1.1 shows the trend in the percentage of Taiwanese companies that paid their vendors on 
time, respecting the agreed payment terms. 
The good performance seen in previous years in Taiwan was seen again in 2010, with a 
concentration of 67.4% in this category.  
This is the only other country in the study apart from Mexico and Switzerland with such a high 
value for this statistic. 
The most serious category of late payments (Table 1.2), on the other hand, accounted for only 
0.7% of companies (in 2009 the percentage was 2.1% of the total). 
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It is also possible to see the changes in the distribution of companies by payment class compared 
with previous years by looking at Table 1.3. 
Compared with 2009, the share of companies with a balanced behavior (“By due date” class) 
increased by 6.8%, whereas there was a reduction in the other two categories analyzed (-5.4% 
for the “Up to 90 days” class and -1.4% for the “Over 90 days” class). 
Greater variations are seen by comparing 2010 with 2008: the number of companies that pay on 
time increased by 8.8% compared with 2008, with a decrease in the cases of late payment 
between 1 and 90 days of 6.6% and a decrease of 2.2% for companies who paid more than 90 
days late. 
 
TABLE 1.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN TAIWAN WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Taiwan 64.7% 58.6% 60.6% 67.4% 

 
TABLE 1.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN TAIWAN WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Taiwan 3.3% 2.9% 2.1% 0.7% 

 
 
TABLE 1.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN TAIWAN, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 2.7% 8.8% 6.8% 
Up to 90 days -0.1% -6.6% -5.4% 
Over 90 days -2.6% -2.2% -1.4% 

 
Graph 1.4 shows the payment situation in Taiwan in 2010 in more detail, with subdivisions in 
according to payment class and comparisons with performance over the previous three years. 
As already described previously, on-time payments increased by 6.8 percentage points in 2010, 
accounting for 67.4% of the total, whereas there was a reduction in medium and serious late 
payments (i.e. over 30 days). 
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In particular, 2% of companies tended to pay vendors on average between 30 and 60 days late, 
whereas 0.7% were in the “60-90 day” class and 0.2% in the “90-120 day” class. 
Finally, 29.3% of companies fell into the most moderate class of late payment (Up to 30 days) 
compared with 27.9% in 2009. 
  
GRAPH 1.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN TAIWAN BY PAYMENT CLASS, 2007-2010 
 

 
 
Using Graph 1.5, it is possible to analyze payment practices by company size and see the 
differences between the various categories. 
Many companies in Taiwan tended to pay vendors within agreed payment terms. In fact, the 
percentage of on-time payments was very high for all the categories being analyzed. 
In particular, the best performances were those of micro and small companies for which on-time 
payments were greater than 70 percentage points, whereas the other payment classes showed 
quite contained values (a little less than 26% for moderately late payments limited to 30 days, 
and under 3.5% for more serious late payments). 
The situation for medium and large companies was a little less balanced, even if still positive. 
The share of payers in the “Up to 30 days” class was 31.8% and 45.6%, respectively.  
For these categories, the share of companies paying between 30 and 90 days late, did not 
exceed 2.4 percentage points, whereas late payments over 90 days accounted for 0.8% of the 
total number of cases. 
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GRAPH 1.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN TAIWAN BY TYPE OF COMPANY, 2010 
 

 
 
Graph 1.6 shows the payment practices of Taiwanese companies by payment class, taking the 
product sector into consideration. 
All sectors showed a higher percentage of companies paying suppliers on time, with values of 
over 63% (up to 81.3% for the Financial Services category). 
Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values of 
between 16.4% for Financial Services and 33.4% for Transport. 
In relation to intermediate late payments of between 30 and 90 days, there were around 3% of 
companies in the Construction and Other Services sectors. 
For more serious late payments (over 120 days) there were less than 0.7% of cases for all 
sectors, with the exception of Construction which reached 1.6%. 
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GRAPH 1.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN TAIWAN BY PRODUCT SECTOR, 2010 
 

 
 
Taiwan shows again in 2010 a positive payment scenario as seen in previous editions of the 
study. In fact, Taiwanese companies have managed to improve their performance compared with 
previous years. 
More than 67% of companies show a balanced payment behavior and tend to pay on time, with 
an increase of 6.8% compared with 2009 and 8.8% compared with 2008. 
The proportion of companies with serious late payments over 90 days fell by 1.4% compared 
with the previous year, with a level of 0.7%. 
Within a very positive context in terms of sector, the Construction sector has a higher percentage 
of “bad payers” (more than 90 days) with 1.7 percentage points, which is above the national 
average (2.4% vs 0.7%). 
Taiwan exhibits one of the best performances in terms of payments from the countries analyzed 
in this edition of the study. 
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2. HONG KONG   
Below is the opinion of Dun & Bradstreet (HK) Ltd on the economic scenario and payment 
situation in Hong Kong. 
 
“During the post-crisis period, companies have been facing certain difficulties such as weaker 
demand and increasing credit risk in the market place. To tackle weaker demand in the market, 
cost control actions are unavoidable in businesses. The restructuring of organizations or layoffs 
have been conducted to reduce costs. On the other hand, companies have also adopted a 
conservative business strategy in order to minimize their credit risk in the market. Loyalty has 
deteriorated under the uncertain economic environment. Companies have been focusing on doing 
business with existing customers instead of aggressively approaching new customers.   
 
In Hong Kong, the normal credit terms granted in the market is 30 days. Factors such as 
industry and the relationship between customers and vendors may also affect the length of terms 
granted. No credit terms are being granted to new customers by certain companies. 
 
One possible reason for payment delays is the change in key personnel who may influence the 
payment practices of a company. They may try to increase cash flow by delaying payments to 
vendors and shortening selling terms to their customers. Moreover, a company may be affected 
by its customers who are facing liquidity problems or who may even have gone bankrupt. A chain 
reaction could result from payment delays at each level of business activities. It could cause 
liquidity problems within a company and change of their payment practices. 
 
Days Sales Outstanding (DSO) and working capital directly affect liquidity. Under such an 
uncertain business environment, companies implement different measures that help improve 
DSO and working capital, which include conducting more comprehensive credit checks and 
tightening credit policies. 
To ensure credit quality, credit managers may conduct a more comprehensive credit check from 
credit information agencies, or may join a payment information exchange program. If the result 
is not satisfactory, no credit terms would be offered so that the possibility of late payment is 
minimized. On the other hand, credit managers will attempt to tighten credit policies in order to 
shorten the DSO by closely monitoring the receivables process. This could be achieved through 
hiring a credit collection agency or by approaching their customers proactively to call in 
outstanding debt. The above two measures would help improve DSO and working capital.” 

 
Payment analysis  
 
Before starting the detailed analysis of payment practices in Hong Kong in 2010, we start with 
the trends for companies paying on time and those with late payments of over 90 days (Tables 
2.1 and 2.2). 
In terms of on-time payments in 2010, only 34.8% of companies paid on time in the last quarter, 
which demonstrates a more complicated payment situation compared with the other countries in 
the study (the lowest for all the countries analyzed). 
In relation to those companies paying more than 90 days late, on the other hand, there was a 
significant improvement. The concentration in this category was 2.1 percentage points compared 
with 5.3% in 2009 (Table 2.2). 
In order to better understand the changes in 2010 compared with previous years, it is necessary 
to look at the variations observed in terms of the distribution of companies by payment class, as 
reported in Table 2.3. 
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Compared with 2009, there is a heterogeneous situation. On the one hand, the percentage of on-
time payments reduced by 1%, while on the other, the number of companies paying more than 
90 days late also reduced, in this case by 3.2%. 
The variations are greater when 2008 and 2007 are considered: the number of “good payers” 
(those which pay “By due date”) increased by 5.7% in 2010 compared with 2007, whereas the 
number of companies with moderately late payments (“Up to 90 days”) reduced by 1% and the 
number of serious late payments (“Over 90 days”) decreased by 4.7%. 
 
TABLE 2.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

 
PERCENTAGE OF COMPANIES IN HONG KONG WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Hong Kong 29.1% 31.1% 35.8% 34.8% 

 
 

TABLE 2.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 

PERCENTAGE OF COMPANIES IN HONG KONG WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Hong Kong 6.8% 6.0% 5.3% 2.1% 

 
 

 
TABLE 2.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

 
VARIATIONS IN PAYMENT PRACTICES IN HONG KONG, 2007-2010 
 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 5.7% 3.7% -1.0% 
Up to 90 days -1.0% 0.2% 4.2% 
Over 90 days -4.7% -3.9% -3.2% 

 
 

Analyzing payments in Hong Kong in detail by payment class (Graph 2.4) shows that late 
payments of less than 30 days have increased, whereas more serious late payments have 
reduced. 
The share of companies in the “Up to 30 days” class reached 53.9% of the total in 2010, with an 
increase of 20 percentage points compared with 2009. 
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On the other hand, 9.2% of companies in Hong Kong paid on average between 30 and 90 days 
late, whereas 2.1% of the total showed more serious late payments (over 90 days). 
After an increase in punctual payments in 2009, in 2010 there was a reduction of 1 percentage 
point in this category, with a total of 34.8%.  
The share of punctual payers is still one of the lowest in overall terms compared with the other 
countries studied, but it is also important to bear in mind the positive trend characterizing the 
payment practices in Hong Kong in terms of more serious late payments (over 90 days). 
 
GRAPH 2.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN HONG KONG BY PAYMENT CLASS, 2007-2010 
 

 
 
Using Graph 2.5, it is possible to analyze payment practices in detail by company size, and to see 
the differences between the smallest companies and other types. 
Micro and small companies stand out because of their more balanced payment behavior, with a 
percentage of on-time payments of over 36% in both cases. 
Late payments for these two categories, are concentrated in the more moderate class with a 
concentration of at least 49.5% in the “Up to 30 days” class, whereas late payments of over 90 
days did not exceed 2.1%.  
Performance is definitely less positive for medium-sized companies, where only 26.2% paid their 
suppliers on time in 2010, and the percentage of payers over 90 days was 2.8%. 
Finally, large companies showed a widespread tendency for late payments: more than 82% paid 
their suppliers late (14.2% between 30 and 90 days, and 3.7% more than 90 days), having a 
negative impact on punctual payments, which accounted for only 17.7% of the total. 
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GRAPH 2.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN HONG KONG BY TYPE OF COMPANY, 2010 
 

 
 
In reference to payments in the various product sectors, a rather heterogeneous pattern of 
behavior can be seen in Graph 2.6. 
The Other Services category had the highest concentration of companies paying on time 
(42.5%), 7.7 percentage points higher than the national average (Graph 2.4). 
For the other sectors, on the other hand, there was a greater tendency for payments to be late 
by between 1 and 30 days, thus reducing the level of on-time payments, above all for the Retail 
Trade and Construction sectors, with values of 24.2% and 14.9%, respectively. 
Intermediate late payments (between 30 and 90 days) start at 7.5% for all sectors, with the 
highest value for the Construction sector of 21.8% of the total (12.6% more than the national 
average). 
In this sector, there was the worst performance in terms of serious late payments (over 90 days) 
with a percentage of 15.2%, followed by Financial Services (3.6%). 
The best performance was seen for the Retail Trade and Other Services categories with only 
1.4% of companies in these classes. 
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GRAPH 2.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 

PAYMENT PRACTICES IN HONG KONG BY PRODUCT SECTOR, 2010 
 

 
 
The payment situation outlined above shows that in 2010 there was a greater difficult for 
companies in Hong Kong in respecting agreed payment terms with vendors. 
In fact, the share of companies paying on time decreased by a percentage point since 2009, 
reaching 34.8% of the total - a very low figure compared with other countries in the study. 
On the other hand, late payments over 90 days accounted for 2.1% of companies, which is an 
improvement compared with previous years (decrease of over 3 percentage points). 
On a sector level, Construction is definitely the most problematic. The share of “bad payers” 
(over 90 days) reached 15.2% of the total, almost the same as that of punctual payers (14.9%). 
The payment situation in Hong Kong in 2010 remains complex compared with other international 
companies analyzed in the study. 
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3. MEXICO 
Below is the opinion of Gerardo Sosa, IT Manager of Dun & Bradstreet Mexico on the 
economic scenario and payment situation in Mexico. 
 
“Mexico’s economic recovery showed signs of slowing in Q4 2010. This trend supports the 
forecast that real GDP growth will ease significantly in 2011 to around 2.8%. Low GDP growth 
will impact on the profitability of companies over the course of 2011, and companies doing 
business with Mexico should be on the alert to potential credit risk implications. 
 
On a positive note, Mexico’s external economic environment remains sound and should mitigate 
credit risk in 2011. As a result of capital inflows, FX reserves reached record highs in 2010, also 
supported by FX purchases by the central bank designed to dampen upward pressure on the 
peso. 
 
The IMF has signaled support for an increase in its Flexible Credit Line (FCL) for Mexico, which 
acts as a contingency in the event that Mexico needs emergency funding to support its currency 
and meet external obligations. The FCL is likely to be increased to USD73bn from the current 
USD48bn, and this will support market confidence in Mexico. 
 
The dominance of foreign-owned banks could expose Mexico’s financial sector to effects from the 
euro zone debt and crisis owing to the heavy exposure of banks to EU sovereign debt and toxic 
assets. However, the risk of severe knock on effects should be mitigated by the fact that 
subsidiaries are well capitalized and largely locally funded. 
 
Companies have reacted to the crisis by taking risk decisions not only based on the financial 
situation, but considering other issues such as trade tape, law suits, and business references; the 
impact in Mexico has been less than in other countries because of the experience of dealing with 
this kind of crisis. 
They are now focusing on the credit process, following the collection per week and working with 
sales departments in order to solve the problems. 

Local delays in payment, caused especially by a lack of information and a faulty credit process, 
average 0-1 month, and the foreign exchange bank delays are on average 0-1 month” 
 

Payment analysis 
 
Graph 3.1 shows the payment practices of Mexican companies in detail, divided into payment 
classes. 
In 2010, the quota of companies paying on time in Mexico was 70%. This is the highest 
percentage in this category among all the countries in the study.  
Moderate late payments (“Up to 30 days”), on the other hand, accounted for 27.4% of the total, 
whereas the percentage of companies paying 60 or more days late was 1.3%. 
Among these companies, 0.5% paid seriously late (“90-120 days”) and 0.3% were very seriously 
late (“over 120 days”). 
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GRAPH 3.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN MEXICO BY PAYMENT CLASS, 2010 
 

 
 
Using Graph 3.2, it is possible to analyze the payment practices of companies in detail in relation 
to company size. 
Mexico stands out for the promptness of payment, even in relation to the different types of 
companies considered. 
On-time payments exceeded 60%, accompanied by a contained number of “bad payers” 
(companies paying over 90 days late), above all when compared alongside other countries in the 
study. 
In particular, medium-sized companies had the highest percentage of punctual payers (77.8%). 
Micro and small companies also had a high percentage of on-time payments (more than 71%) 
followed by late payments of between 1 and 30 days (23.9% and 26%, respectively). 
Large companies showed the highest percentage of moderately late payers (“Up to 30 days”) 
with 36.7% of the total, however, still with a good percentage of on-time payments and a 
contained percentage of seriously late payments (only 0.2% of the total paid 90 or more days 
late). 
Finally, the highest percentage of seriously late payments (over 90 days) was seen for micro 
companies, with a percentage of 1.3%. 
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GRAPH 3.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN MEXICO BY TYPE OF COMPANY, 2010 
 

 
 
The following part focuses on the payment practices of Mexican companies in 2010 according to 
sector (Graph 3.3). 
Apart from Financial Services for which on-time payments applied to 47.4% of the total, all the 
sectors considered in the study showed a high propensity to pay vendors according to agreed 
payment terms. 
In particular, Agriculture showed the best payment performance with more than 85.3% of 
punctual payers, followed by Construction with 84% and Wholesale with 72.4%. 
Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values 
varying between 13.5% for Construction and 48.5% for Financial Services. 
In relation to the most serious late payments (over 90 days), the values were contained for all 
the product sectors considered with percentages below 1.3%.  
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GRAPH 3.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN MEXICO BY PRODUCT SECTOR, 2010 
 

 
 

The payment situation in Mexico for 2010 is certainly positive. Companies in this country 
demonstrated excellent payment performance in 2010, as evidenced by a widespread tendency 
to respect the terms agreed with vendors and to contain late payments. 
In particular, the percentage of companies that paid on time reached 70% of the total, whereas 
late payments over 90 days accounted for only 0.8% of the total. 
Even analysis on a sector level confirmed the positive payment situation in Mexico, above all for 
the Agriculture, Construction and Wholesale sectors. 
For these three sectors, on-time payments were higher than the national average (for Agriculture 
this was actually 15.3% higher), with a resulting reduction in the number of late payments. 
Mexican companies therefore showed excellent payment performance, and are therefore in a 
better position than that observed for other countries in the study. 
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4. UNITED STATES 
Below is the opinion of Dun & Bradstreet Inc. United States of America on the economic 
scenario in the United States. 
 
“D&B’s latest data (reported in the March US Business Trends Report) shows that businesses are 
finding it relatively easier to pay their bills. In the 12 months to December 2010, business 
failures fell by 13% year on year, and payment data showed that delinquency rates continued to 
improve in Q4. Delinquency rates are now much lower than during the peak of the recession, but 
not yet at pre-crisis levels. The recovery remains uneven across industries and states. The 
transportation and construction sectors remain the worst affected, with failure rates of 54% and 
70% respectively, above the US average, with Nevada and California recording the highest 
failure rates in the country. In terms of payment delays manufacturers continue to record the 
highest percentage delinquencies, followed by auto makers and telecoms firms. That said, 
indicators suggest the economy is gaining momentum and business conditions should improve 
further in the coming quarters.  
However, several downside risks threaten this renewed upturn. Although the economy added the 
most jobs in nine months in February, bringing the unemployment rate below 9.0% for the first 
time since early 2009, long term unemployment indicators continued to deteriorate. Moreover, if 
February’s rate of job growth were to be maintained it would take nearly ten years to re-employ 
all those laid off since 2008 (and accommodate all newcomers to the labor market). Faster job 
growth is required to avoid stagnation in many sectors of the job market, and ensure sustainable 
private consumption growth (the core driver of the US economy). In addition to weak earnings 
growth, consumers remain constrained by ongoing weakness in the housing market. Prices 
dropped year on year in Q4, and a backlog in foreclosures will ensure prices remain depressed 
into 2012. Moreover, any sustained decline in already relatively weak consumer confidence levels 
(still about 50% below pre-crisis levels) could threaten this recent upturn. An upward movement 
in gasoline prices in February (by about USD0.2 per gallon, about 5%) caused a sharp dip 
consumer confidence; further price rises stemming from unrest in the Middle East could have a 
significant effect on consumption.   
Monetary and fiscal policy will remain accommodative in the quarters ahead. The Fed will 
continue its quantitative easing policy, purchasing up to USD600bn in US government bonds to 
keep interest rates low until mid-2011; moreover, it is almost certain to refrain from raising 
policy rates until the labor market shows much more substantial improvements. As for fiscal 
policy, there is ongoing intense debate over 2011 spending; nevertheless, spending is certain to 
rise substantially faster than revenue and ensure that the deficit remains above USD1trn for the 
third consecutive year. Modest fiscal consolidation will begin only in 2012.” 

 
Payment analysis  
 
Before analyzing the payment situation in the USA in 2010, Table 4.1 shows how the share of 
companies paying on time according to terms agreed with their suppliers has changed in recent 
years. 
The percentage of companies paying on time in the USA was 50% for 2010, compared with 
47.3% the year before. 
Considering the percentage of companies paying more than 90 days late, there has been a 
change in trend. In 2009, the percentage of “bad payers” had increased, having reached 7.8% of 
the total, while in 2010, this percentage decreased to 6.5% (Table 4.2). 
Table 4.3, on the other hand, shows the variations recorded in recent years in relation to the 
distribution of US companies in terms of payment class. 
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Those companies paying on time (“By due date”) increased in 2010 by 4.1 percentage points 
compared with 2008 and by more than 6% compared with 2007. 
“Bad payers” (“Over 90 days”), on the other hand, reduced by 1.3% compared with 2009, 
moving back to the value recorded in 2008 and reducing the gap between 2010 and 2007. 
Finally, the number of companies paying with an intermediate degree of lateness (between 1 and 
90 days) in 2010 decreased by 1.4% compared with the previous year. 
 
TABLE 4.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE USA WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

United 
States 43.5% 45.9% 47.3% 50.0% 

 
 
TABLE 4.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE USA WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

United 
States 4.9% 6.2% 7.8% 6.5% 

 
TABLE 4.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN THE USA, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 6.5% 4.1% 2.7% 
Up to 90 days -8.1% -4.4% -1.4% 
Over 90 days 1.6% 0.3% -1.3% 

 
Now let’s look at the payment situation in the United States in more detail, analyzing the 
distribution of companies by payment class. 
Graph 4.4 shows an increase in on-time payments and of the percentage of companies paying 
between 1 and 30 days beyond agreed terms, with a reduction of intermediate and serious late 
payments. 
In 2010, 50% of companies paid on time, which was an improvement of 2.7 percentage points 
from the previous year, while the “Up to 30 days” class was 38.1%. 
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In relation to intermediate late payments (between 30 and 90 days late), there was a decrease 
of 3.3% compared with 2009, with a concentration of 5.4% of the total. 
Finally, an improvement was seen in terms of more seriously late payments with 6.5% of 
companies paying 90 or more days late (-1.3% compared with 2009). 
 
GRAPH 4.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

 
PAYMENT PRACTICES IN THE USA BY PAYMENT CLASS, 2007-2010 
 

 
 
 
Graph 4.5 shows in detail the ability of US companies to manage trade transactions within 
agreed terms, taking the size of the company into consideration. 
It is worth noting that the payment behavior of companies in 2010 was somewhat 
heterogeneous. 
The most balanced payment behavior was shown by micro companies, with a share of 54.4% in 
the on-time payment class. 
The situation is different for medium and large companies. More than 69% of medium-sized 
companies fell within the late payment class of 1 to 30 days, and 85.4% of large companies were 
in this class. 
The high levels of late payments in the “Up to 30 days” class for these two categories of 
company, negatively influenced punctual payments, which were significantly reduced, above all 
for large companies (only 11.2%). 
Small companies, on the other hand, showed 38.9% of companies paying on time, and 49.3% 
with moderate late payments. 
However, in the case of late payments over 120 days late, we see the opposite situation, where 
the smallest companies had the highest share of “bad payers” (4.7% for micro companies and 
3.9% for small companies) against values of 1.5% for medium-sized companies and 0.5% for 
large companies.  
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GRAPH 4.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE USA BY TYPE OF COMPANY, 2010 
 

 
 
Using Graph 4.6, it is possible to analyze the trends in payment practices of US companies in 
2010 in terms of the payment class and sector. 
Apart from Trade (wholesale and retail) and Manufacturing, all the sectors considered in the 
study showed a high propensity to pay vendors according to agreed payment terms. 
In particular, Agriculture and Financial Services showed the best payment performance with 
60.7% and 57.2% of punctual payers, respectively. 
Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values 
varying between 30% for Agriculture and 52.2% for Manufacturing. 
It is the Manufacturing sector, with only 35.7% of the total, which has the lowest on-time 
payment percentage with a gap of 14.3 percentage points compared with the national average 
(Graph 4.4). 
In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Construction sector with 7.1% of the total, followed by Retail Trade at 6.8%. 
Finally, the latest payments are more or less consistent across sectors. The worst performance 
was seen in the Construction sector, with 6.5% of companies paying more than 120 days late, 
followed by Transport (5.2%), compared with 4.4% for the country on an aggregate level. 
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GRAPH 4.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE USA BY PRODUCT SECTOR, 2010 

 

 
 
Table 4.7 shows the classification of the 10 sectors with the most punctual payments in the USA 
over the course of 2010. 
The sectors which managed trade transactions in the most balanced way were Agricultural 
Production, Animal production, and Postal services. These three sectors also stood out as the 
best payers in 2009. 
In terms of the least punctual sectors in terms of payment, the first was identified as Leasing, 
followed by Public transport and by Repair of Motor Vehicles (Table 4.8). 
These product groups continue to exhibit difficulties in managing trade transactions, and are not 
able to reduce the average delay of payments. 
 
TABLE 4.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN THE USA, 2010 
 

Sector Ranking 
2010 

Agricultural production 1 
Animal production 2 
Postal services 3 
Banks 4 
Private organizations and associations 5 
Forestry 6 
Hunting and Fishing 7 
Government services 8 
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Insurance agencies and services 9 
Health services 10 

 
TABLE 4.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN THE USA, 2010 
 

Sector Ranking 
2010 

Leasing, factoring, financial companies 81 
Public transport 80 
Repair of motor vehicles, vehicle hire, vehicle leasing 79 
Various repair services 78 
Installation 77 
Furnishings, household goods 76 
Personal service activities 75 
Other manufacturing industries 74 
Transport related services 73 
Clothing and accessories 72 

 
The payment situation in the USA in 2010 showed some improvements compared with the 
previous year. 
In fact, there was an increase of 2.7 percentage points in the share of companies paying their 
suppliers on time, and at the same time a reduction of 1.3% in companies who on average 
manage their payments with late payments greater than 90 days late. 
In addition, it is worth noting that from the point of view of the concentration of on-time 
payments for US companies (50% of the total), that this is one of the highest recorded for the 
various countries in the present study. However, the percentage of the most serious late 
payments was still high (6.5%). 
In relation to the sector-based analysis, the least positive performance was seen for the 
Construction sector, with over 6% of companies paying over 120 days late on average, as well as 
the Manufacturing sector with only 35.7% of on-time payments. 
In conclusion, in 2010, the United States was in an intermediate position in terms of payments 
compared with European and other non-European countries. 
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5. CANADA 
Below is the opinion of Dun & Bradstreet Inc. Canada on the economic scenario in Canada. 
 
“Having accelerated in late 2010, the Canadian economy has continued to benefit from improved 
US demand and elevated commodity prices throughout early 2011. In January, the country’s 
trade account remained in surplus for the second straight month. Despite the Canadian dollar 
continuing to strengthen against the US dollar, exports to the US grew (by 3.3% in seasonally-
adjusted month-on-month terms) more quickly than to the rest of the world (by 0.8%). Boosted 
by the currency’s strength, imports did grow more rapidly than exports in January (by 5.3%); 
however, purchases of machinery and equipment from abroad signal continued investment 
productive capacity. Building on 2010’s productivity gains will be critical for Canadian producers 
to remain competitive globally, with the currency set to remain near its highest level in decades 
throughout the rest of 2011. Indeed, with oil prices above USD100 per barrel, and the currency 
stronger than CAD1.0:USD, US buyers’ demand for Canadian products could wane.  
The upturn in external demand has supported solid job growth and an upturn in business 
activity. Over the December-February period, the economy added 150,000 jobs, more than in 
the previous six months combined. Meanwhile, February’s purchasing managers’ index (PMI) 
suggested a sharp increase in private sector activity rising to a seasonally-adjusted multi-year 
high of 70.8 (a reading above 50 indicates that firms’ purchasing expanded over the previous 
month). The PMI sub-indices indicated that inventories continued to expand and delivery times 
slowed, while input prices rose sharply.  
For now, the Bank of Canada is comfortable with its still relatively stimulative monetary policy, 
given that any incipient price pressures are counter-balanced by ample spare capacity. In March 
it left its target for the overnight rate at 1.0% (unchanged since Q3 2010). While noting that the 
economic recovery was now ‘proceeding slightly faster than expected’, it acknowledged the 
challenges exporters were facing from the strength of the currency. Given that rate rises would 
put further upward pressure on the currency, fresh hikes are unlikely without further evidence 
that the export sector is gaining traction and a moderation of the core downside risks facing the 
global economy. The bank is particularly concerned by the ongoing euro-zone debt crisis and 
unrest in the Middle East and North Africa (with its effect on oil prices). While no serious political 
risks are evident domestically, the Conservative Party minority government’s upcoming budget, 
which is unlikely to garner much opposition support, could trigger an election. While an election 
would provide some short-term policy uncertainty, the Conservatives (ahead in the polls) are 
likely to be re-elected with another minority.” 
 

Payment analysis  
 
Table 5.1 reports the 2007-2010 trend in the percentage of companies in Canada that paid 
within pre-established terms. 
In 2010, the percentage of punctual payments reached 43.3% of the total, confirming the 
positive trend already seen in previous years. 
The percentage of companies paying their suppliers more than 90 days late was only 1%, one of 
the lowest values in this payment class among the countries analyzed in this study (Table 5.2). 
Table 5.3 gives a better view of the changes to payments in recent years, and variations in the 
distribution of companies by payment class can be assessed. 
Compared with 2009, there was an improvement in the percentage of late payments over 90 
days in 2010 (down 1.7%) and on-time payments (+2.3%). 
The variations become more significant if both 2008 and 2007 are also considered. 
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In particular, compared with 2007, the share of “good payers” (“By due date”) increased by 4.8 
percentage points, and the percentage of companies paying on average more than 90 days late 
fell by 2.3%. 
 
TABLE 5.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN CANADA WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Canada 38.5% 38.7% 41.0% 43.3% 

 
TABLE 5.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN CANADA WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Canada 3.3% 2.7% 2.7% 1.0% 

 
TABLE 5.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN CANADA, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 4.8% 4.6% 2.3% 
Up to 90 days -2.5% -2.9% -0.6% 
Over 90 days -2.3% -1.7% -1.7% 

 
 

Analyzing the payments of Canadian companies by payment class (Graph 5.4), we can see a 
general improvement in the average payment performance. 
In fact, both the percentage of on-time payments and the share of companies paying on average 
between 1 and 30 days over the agreed terms increased, with a resulting reduction in 
intermediate and more serious late payments. 
In particular, punctual payers reached 43.3% (+2.3% compared with 2009), whereas the “Up to 
30 days” class stood at 50.1% (+5.2% compared with 2009). 
Intermediate late payments (between 30 and 90 days) accounted for 5.7% of the sample (3.8% 
in the “30-60 day” class and 1.9% in the “60-90 day class”). 
Finally, as already seen above, there was an improvement in terms of more serious late 
payments with 1% of companies paying 90 or more days late, compared with 2.7% in 2008 and 
2009.  
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GRAPH 5.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 

PAYMENT PRACTICES IN CANADA BY PAYMENT CLASS, 2007-2010 
 

 
 
 
By looking at the subdivision of Canadian companies by type of company (Graph 5.5), it is 
possible to identify two distinct types of behavior. 
On the one hand, micro and small companies tended to show more balanced payment practices. 
In fact, in both cases, there was a higher percentage of punctual payers compared with the other 
types of company analyzed (48.1% and 40.1%, respectively). 
However, it should be noted that the percentage of payments over 90 days late was more 
significant for micro businesses (1.1%). 
On the other hand, larger companies had a significant percentage of late payments of between 1 
and 30 days (73.5% for medium-sized companies and 88.1% for large companies), whereas the 
percentage of more serious late payments (over 90 days) did not exceed 0.4%. 
The high percentage of late payments for these types of company had negative impacts on 
punctual payments which were significantly reduced in percentage terms, with a value of 9.7% 
for large companies. 
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GRAPH 5.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN CANADA BY TYPE OF COMPANY, 2010 
 

 
 
In reference to payments in the various product sectors in Canada in 2010, a rather 
heterogeneous pattern of behavior can be seen in Graph 5.6. 
Agriculture, Retail Trade and Services (Financial and Others) performed better, with a percentage 
of on-time payments greater than 45% (up to 65.6% in the case of Agriculture).  
On the other hand, Manufacturing and Wholesale illustrated a more difficult situation with less 
than 28% of companies paying according to agreed terms, and a gap of more than 15 
percentage points compared with the national average (Graph 5.4). 
Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values 
varying between 30,2% for Agriculture and 66.6% for Manufacturing. 
In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Mining and Quarrying and Manufacturing sectors with 6.7% of the total. 
Finally, there were reasonably contained levels of the most serious late payments for all sectors. 
In particular, the best performance was seen in the Construction, Wholesale and Financial 
Services sectors with only 0.8% of companies paying more than 90 days late. 
 
GRAPH 5.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN CANADA BY PRODUCT SECTOR, 2010 
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Tables 5.7 and 5.8 show the best and worst micro-sectors in terms of payment performance in 
Canada in 2010. 
In relation to the classification of sectors with the best record of payment, in first place is the 
Animal production sector, followed by Agricultural production and Retail sale of foodstuffs. 
The worst payment records were seen for Other manufacturing industries, Museums, and 
Transport equipment, which did not seem to be able to respect the agreed terms in the 
management of business transactions, and which exhibited worse performances compared with 
previous years. 
 
TABLE 5.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN CANADA, 2010 
 
 

Sector Ranking 
2010 

Animal production 1 
Agricultural production 2 
Retail sale of foodstuffs 3 
Insurance agencies and services 4 
Private organizations and associations 5 
Social services 6 
Insurance companies 7 
Health services 8 
Legal services 9 
Cinematographic services 10 
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TABLE 5.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN CANADA, 2010 
 

Sector Ranking 
2010 

Other manufacturing industries 70 
Museums, galleries, zoos 69 
Transport equipment 68 
Leasing, factoring, financial companies 67 
Furnishings industry 66 
Communications 65 
Personal service activities 64 
Forestry 63 
Printing and publishing industry 62 
Hardware, construction materials, gardening 61 

 
 

From the analysis of payment practices in Canada, it can be seen that there was an improvement 
in terms of late payments in 2010, with companies managing to reduce the average delay in 
payments, especially the most serious type. 
In fact, the share of late payments over 90 days was reduced by 1.7% compared with 2009 and 
2008, and 2.3% compared with 2007, with a value of only 1% of the total (one of the lowest 
percentages seen among all the countries analyzed in the study). 
In addition, punctual payments increased from 38.5% in 2007 to 43.3% in 2010, confirming a 
more balanced approach to payments in Canada in more recent years. 
In terms of sector, there was a more critical situation for the Manufacturing sector with only 
25.5% of companies paying on time (a drop of 17.8% compared with the average value by 
sector), whereas Agriculture, with a concentration of more than 65% in the “By due date” class, 
stood out with the best performance. 
In Canada, like the United States, there is an intermediate position on an international level in 
terms of payments in relation to other countries in the study. 
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6. EUROPE 

Payment analysis 
 
This section takes a detailed look at the payment situations that characterized the European 
countries analyzed in this study in 2010 (Graph 6.1). 
On a European level, the percentage of on-time payments was 40.4%, meanwhile for the “Up to 
30 days late” class the percentage was just under 51% of companies. 
The most serious late payments (over 90 days), on the other hand, accounted for 2.9% of 
companies, with 1.2% exceeding 120 days. 
On a national level, Germany, the Netherlands, Spain and Switzerland had higher than average 
percentages of punctual payments, with a percentage of 60.5% in the case of Germany and 69% 
for Switzerland. 
In terms of late payments, Spain did not replicate the positive performance for on-time 
payments and had the highest percentage of late payments over 90 days (10.7%), which is 7.8 
percentage points higher than the European average. 
More serious situations were observed in Portugal and in Poland, where a high percentage of 
payments over 30 days late (21.9% and 15.2% respectively) left a modest percentage of on-
time payments (less than 30% of the total). 
Italy showed a more balanced situation, which despite a more modest share of punctual payers 
that was below the European average (37.5% compared with 40.4%), saw a decrease in the 
percentage of serious late payments in favor of more modest late payments (less than 30 days). 
Finally, the country with the lowest percentage of punctual payments was the UK with a 
percentage of 24.7% of the sample. 

 
GRAPH 6.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

 
PAYMENT PRACTICES IN EUROPE BY PAYMENT CLASS, 2010 
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Graph 6.2 shows the payment situation in Europe in 2010 through an analysis of the 
performances of various countries both in terms of on-time payments and late payments of over 
90 days. 
The percentage of companies in Europe that demonstrated good payment performance, i.e. 
respecting the terms agreed with vendors, was 40.4% of the total, and four out of the ten 
countries analyzed had a percentage above the European average. 
In particular, Switzerland had the highest share of “good payers” (68.2%) followed by Germany 
(60.5%) and the Netherlands (54.6%). The payment performance in Spain, on the other hand, 
was more or less in line with the European average (43.1% of on-time payments). 
The situation was more critical in Poland, the UK and Portugal, where the gap between the share 
of on-time payments and the European average was 10.8%, 15.8% and 19%, respectively. 
Looking at payments over 90 days late, a positive situation can be seen in seven of the countries 
analyzed. In this case, Switzerland, Italy and the Netherlands had percentages below the 
European average (2.9%) and therefore positive, with a difference of 2% and over. 
The situation was also good for France and Belgium, which recorded percentages of 1.4% and 
1.6% for business transactions paid more than 90 days after the agreed terms. 
The highest share of payments over 90 days late was in Spain, with a value of 10.7 percentage 
points, almost 7 percentage points above the European average. 
Finally, both Poland and Portugal did not demonstrate positive performance in terms of payments 
over 90 days late with values of 9.8% and 10.5%. 
 
GRAPH 6.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
COMPARISON BETWEEN ON-TIME PAYMENTS AND PAYMENTS OVER 90 DAYS LATE FOR 
EUROPEAN COUNTIRES, 2010 
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Graph 6.3 shows the trends in various European countries in terms of the percentage of 
companies that demonstrate a positive payment performance (payments made by the due date).  
On a European level, there was a slight increase in “good payers”, which in 2010 accounted for 
40.4% of the total, an improvement on the value for 2009 and similar to 2008. 
On a national level, on the other hand, there are varying trends across the different countries. 
In Italy there was a sharp drop in the percentage of punctual payers in recent years, with a value 
of 37.5% of the total in 2010, which differs by 13.3 percentage points from 2007. 
Punctual payments also decreased in Portugal and Spain, with reductions greater than 3% 
compared with the previous year, and particularly significant in the case of Spain compared with 
2008 (-7.8%). 
An opposing trend was seen for the Netherlands and Germany, which recorded improved results 
compared with 2009, with an increase of over 9 percentage points in the case of the 
Netherlands. 
The situation in Belgium, France and the UK was largely static, where the share of companies 
with good payment performance did not changed notably. 
Finally, in Poland there was an increase in the percentage of companies paying on time, but the 
value recorded in 2010 (29.6%) remains well below the value in 2008 when 47% of companies 
paid on time. 
 
GRAPH 6.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
TRENDS IN ON-TIME PAYMENTS IN EUROPE, 2007-2010 
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Graph 6.4, on the other hand, shows the 2007-2010 trends in the percentage of companies with 
negative payment performance (payments late by over 90 days) in relation to the European 
countries analyzed in the study.  
On a European level, there was a significant improvement in the share of seriously late payments 
in 2010 with a percentage of 2.9%, a drop of 2.9 percentage points compared with the previous 
year, and with the lowest value since 2007. 
On a national level, on the other hand, there were varying trends across the different countries. 
Spain has seen the most significant increase in seriously late payments in recent years, and the 
highest value in Europe for 2010 (10.7% with 6.7% more than in 2007).   
The situation was more or less stable for Portugal in relation to seriously late payments, although 
there was still a significant number of late payers compared with the rest of Europe.  
For all the other countries analyzed, 2010 showed an improvement in payment performance and 
a reduction in the share of “bad payers”, above all in the UK, Belgium and Italy, with at least 
2.7%. 
The position in Poland also improved with a reduction in late payments of over 90 days by 2 
percentage points, but the overall percentage was still high (9.8% of the total). 
 
GRAPH 6.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

 
PERCENTAGE OF COMPANIES IN EUROPE WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
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Europe Belgium Nether-
lands France Germany UK Spain Portugal Poland Italy



 

37 of 135 

 

 

 
 

This section looks at the payment situation in Europe in terms of sector through the distribution 
in payment practices in 2010 subdivided by payment class and product group (Graph 6.5). 
Looking initially at the graph, a certain homogeneity in the payment performance of European 
sectors can be seen. 
For all sectors, there was a widespread tendency for payments to be late by between 1 and 30 
days, with values varying between 47.3% for Agriculture and 55.4% for Transport. 
In terms of punctual payments, Agriculture, Construction, Wholesale and Other Services had 
percentages higher than the European average (40.4%), meanwhile the situation was difficult for 
the Transport sector with only 34.9% of the total. 
In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Retail Trade and Financial Services sectors with more than 7 percentage 
points.  
Finally, the most serious late payments (over 90 days late) accounted for around 3.5% of the 
companies in the Mining and Quarrying and Transport sectors, with the highest values in 2010 
among all the European sectors. 
 
GRAPH 6.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE BY PRODUCT SECTOR, 2010 
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The following key points emerge from the 2010 European analysis: 
 

• There was a rather heterogeneous picture of behavior across the various European 
countries. 
In fact, considering the percentage of companies respecting agreed payment terms, three 
different groups can be identified: 
 

o Switzerland, Germany and the Netherlands had the highest number of companies 
in this group with values starting from 54.6%. 
In particular, in the case of the Netherlands there was an increase of over 5% in 
2010 compared with 2009 and 15.5% compared with 2008.  

o The situations in France, Belgium and the UK were more or less stable, with the 
same levels as previous years (but always below the European average). 

o Spain and Italy, on the other hand, showed a significant reduction (at least 3.5%) 
in companies paying on time. 
In particular, the value in Italy was only 37.5% of the total (13.3% less than in 
2007), increasingly further from the European average and showing difficulties in 
managing payments within the agreed terms. 
Poland can also be added to those showing a slight increase in the number of 
companies paying on time, with a percentage still below the European average.  
 

• From the analysis of the percentage of companies paying on average more than 90 days 
beyond agreed terms, a different picture emerges: Spain, Portugal and Poland had the 
highest percentages in this category, and the most different from the rest of Europe, 
although will some improvements. 
In particular, the share of seriously late payments reached 10.7% in the case of Spain, 
10.5% for Portugal and 9.8% for Poland.  
In relation to the other countries, on the other hand, the situation in Belgium and Italy 
improved in terms of the number of companies in this category, which reduced by 2.7%. 
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• On a sector level, there was general homogeneity in terms of payment performance 

between the various European sectors analyzed. 
The highest values of punctual payments were seen for Agriculture, Construction and 
Retail Trade (starting from 41.7%), meanwhile for Transport the value was only 34.9%. 
In relation to the most seriously late payments, on the other hand, the highest value was 
seen for Transport and Mining and Quarrying, with 3.5% of companies paying more than 
90 days beyond agreed terms. 
 
In conclusion, the picture in Europe in 2010 again shows important differences between 
the countries analyzed in terms of the ability of companies to manage business 
transactions in the best way, making it difficult to identify a uniform scenario. 
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7. BELGIUM 
 

Payment analysis 
 
Table 7.1 reports the trends in recent years in the percentage of companies paying their 
suppliers within agreed payment terms in Belgium. 
Over the course of 2010, punctual payments accounted for 35.1% of the total, which was 5.3 
percentage points below the European average, showing that a minority of companies had a 
balanced behavior when it comes to payments. 
There was also a difference compared with the European average in the case of payments over 
90 days late, but in this case the difference was positive (Table 7.2). 
In fact, the percentage of serious late payments in Belgium reached 1.6% of the total, 
maintaining the gap compared with the European average seen in 2009 (1.3% in 2010). 
Table 7.3 shows the variations recorded in recent years in more detail in relation to the 
distribution of Belgian companies with respect to the payment classes.  
Compared with 2009, the number of “good payers” (“By due date” class) was more or less 
stable, meanwhile there was a decrease of 2.7% in the class of late payments over 90 days, with 
a resulting increase in the class of intermediate late payments. 
The trend compared with 2008 is similar, in contrast to the situation in 2007 compared to which 
there was an increase of 4.6% in the number of companies paying on time in 2010, and a 
reduction in late payments (-3.3% in the “Up to 90 days” class and -1.3% for the “Over 90 days” 
class). 
 
TABLE 7.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN BELGIUM WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Belgium 30.5% 35.1% 35.8% 35.1% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 7.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN BELGIUM WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Belgium 2.9% 4.4% 4.3% 1.6% 
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Europe 4.1% 6.0% 5.8% 2.9% 

 
 
TABLE 7.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN BELGIUM, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 4.6% 0.0% -0.7% 

Up to 90 days -3.3% 2.8% 3.4% 

Over 90 days -1.3% -2.8% -2.7% 
 
From Graph 7.4 it is possible to analyze the payment situation in Belgium in 2010 by payment 
class, comparing the results with previous years. 
The highest concentration of companies was seen for the “Up to 30 days” class (56.1%) with an 
increase compared with 2009 of 9.5 percentage points, meanwhile the most serious payment 
class decreased. 
In fact, the concentration of companies in the late payment class of between 30 and 90 days was 
7.3% of the total, with a reduction of 6% compared with the previous year, whereas those over 
90 days late reached 1.6% compared with 4.3% in 2009.  
Finally, the level of on-time payments stayed more or less stable, with the same level as seen in 
2008 (35.1%). 
 
GRAPH 7.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN BELGIUM BY PAYMENT CLASS, 2007-2010 
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Let’s now look at the payment practices in Belgium by type of company (Graph 7.5). 
Small companies exhibited a more balanced payment behavior with 40% of the total paying their 
suppliers within agreed terms. 
In terms of late payment, there was a higher concentration of companies in the “Up to 30 days” 
class (49.4%), meanwhile 1.8% of companies paid significantly late (over 90 days). 
In medium and large sized companies, on the other hand, on-time payments reduced 
significantly (below 13%) compared with a percentage of late payments of over 30 days greater 
than 84%. For these types of companies, however, more serious late payments were relatively 
contained (did not exceed 0.2%). 
Finally, micro companies also tended to pay moderately late (72%) to the detriment of on-time 
payments with a percentage of less than 23%. 
 
GRAPH 7.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN BELGIUM BY TYPE OF COMPANY, 2010 
 

 
 
Graph 7.6 shows a detailed analysis of the payment practices of companies in Belgium by 
product sector. 
Agriculture had the best payment performance thanks to the greater share of companies that 
paid on time (43.5%) followed by Financial Services with a percentage of 39.9%. 
Less positive results for the Mining and Quarrying and Manufacturing sectors with 26.8% and 
28.4% of companies in this class, respectively. 
For all sectors there was a widespread tendency for payments to be late by between 1 and 30 
days, with values varying between 49.6% for Agriculture and 66.7% for Mining and Quarrying. 
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In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Retail Trade sector with 8.9% and Financial Services with 7.4% of the total. 
Finally, the worst performance in terms of more serious late payments (over 90 days) was seen 
in the Retail Trade and Construction sectors with values above the national average (Graph 7.4). 
 
GRAPH 7.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN BELGIUM BY PRODUCT SECTOR, 2010 

 

 
 
Tables 7.7 and 7.8 show the best and worst sectors in terms of payment performance in Belgium 
in 2010. 
In the classification, Legal Services, Insurance Agencies and Leasing had the best payment 
records, which have also shown positive payment performance in the past. 
Higher levels of late payment, on the other hand, were seen in the Restaurants and Bars sector, 
Communications, and Forestry, which continue to demonstrate difficulties in meeting agreed 
payments terms in their management of business transactions. 
 
TABLE 7.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN BELGIUM, 2010 
 

Sector Ranking 
2010 

Legal services 1 
Insurance agencies and services 2 
Leasing, factoring, financial companies 3 
Banks 4 
Health services 5 
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Up to 30 days 49.6% 66.7% 55.0% 64.7% 61.6% 61.8% 55.2% 51.1% 53.1%

30-60 days 3.6% 4.2% 3.9% 3.7% 4.5% 3.9% 5,0% 4.2% 4.2%

60-90 days 2.2% 1.9% 2.4% 2.3% 2.7% 2.6% 3.9% 3.2% 2.8%

90-120 days 0.8% 0.4% 1.2% 0.8% 1.2% 0.9% 1.7% 1.0% 1.0%

> 120 days 0.3% 0.0% 0.5% 0.2% 0.3% 0.2% 0.5% 0.6% 0.3%
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Private organizations and associations 6 
Insurance companies 7 
Retail Trade – various 8 
Animal production  9 
Measurement, analytical and control instruments 10 

 
TABLE 7.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN BELGIUM, 2010 
 

Sector Ranking 
2010 

Restaurants, Bars 63 
Communications 62 
Forestry 61 
Recreational services 60 
Hotels 59 
Personal service activities 58 
Furnishings industry 57 
Property sector 54 
Financial investments 53 
Construction of buildings 52 

 
 
In 2010, there was an improvement in payment performance of companies in Belgium, above all 
in relation to more serious late payments. 
In fact, the percentage of companies paying more than 90 days late decreased by 2.7%, with a 
value of 1.6% of the total, continuing to be above the European average of 1.3%. 
On-time payments, on the other hand, remain stable with 35.1% of companies in 2010 
compared with 35.8% in 2009. 
However, the concentration of punctual payments in Belgium was 5.3% below the European 
average. 
On a sector level, the least positive performance was that of the Mining and Quarrying sector 
with only 26.8% of total, the same as the share of on-time payments, and the Retail Trade 
sector where 2.2% of companies paid on average more than 90 days late. 
The stability of punctual payments and a reduction in more serious late payments put Belgium in 
an intermediate position in terms of the European and international situation analyzed in the 
study. 
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8. THE NETHERLANDS 

Payment analysis 
 
Looking at the trends for companies in the extremes of payment classes (on-time payment and 
late payments of more than 90 days), the results for the Netherlands were positive, confirming 
the healthy state of payments in this country (Tables 8.1 and 8.2). 
In fact, the percentage of Dutch companies paying their suppliers on time reached 54.6% in 
2010, 14.2% above the European average and an increase compared with 2009 of 8.5 
percentage points.  
Companies paying more than 90 days beyond agreed terms, on the other hand, accounted for 
only 0.9% of the total - 2 percentage points better than the European average (in 2009 the 
difference was 3.6%).  
The improvement in the Dutch payment situation is also confirmed in Table 8.3, which reports 
the variations in the distribution of companies between 2007 and 2010 in terms of payment 
classes. 
The share of “good payers” (“By due date” class) increased by 9.5% compared with 2009 and by 
more than 14% compared with 2008 and 2007.  
With this increase comes a reduction in the share of the companies in the other payment classes. 
In particular, companies paying less than 90 days late decreased by over 8% compared with all 
three years being considered, whereas the decrease in the “Over 90 days” class was more 
contained (not more than 1.8%). 
  
TABLE 8.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE NETHERLANDS WITH ON-TIME PAYMENTS, 2007-
2010 
 

 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Netherlands 39.8% 39.1% 45.1% 54.6% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 8.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE NETHERLANDS WITH LATE PAYMENTS OF MORE 
THAN 90 DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Netherlands 2.5% 2.7% 2.2% 0.9% 
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Europe 4.1% 6.0% 5.8% 2.9% 

 
TABLE 8.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN THE NETHERLANDS, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 14.8% 15.5% 9.5% 

Up to 90 days -13.2% -13.7% -8.2% 

Over 90 days -1.6% -1.8% -1.3% 
 
 

Now let’s look in more detail at Dutch payments with Graph 8.4, where the payment practices of 
companies are reported by payment class. 
A significant improvement in punctual payments can be seen, which in 2010 reached 54.6% of 
the total with a difference of 9.5 percentage points from the previous year. 
There was, on the other hand, a reduction in the percentages in all the other classes of payment, 
with changes of more than 0.6%. n particular, late payments of more than 30 days accounted for 
41.7% of the total (down 2.4% from 2009), meanwhile those of between 30 and 60 days 
reduced by 4.2 percentage points with a value of 1.9%. Finally, the most serious late payments 
(over 90 days) accounted for only 0.9% of the companies in the Netherlands, which is the lowest 
value recorded for all the countries evaluated in the study. 
 
GRAPH 8.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE NETHERLANDS BY PAYMENT CLASS, 2007-2010 
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Using Graph 8.5, it is possible to analyze payment practices by company size. 
Micro companies in the Netherlands exhibited a more balanced payment behavior with 57.5% of 
the total paying their suppliers within agreed terms, whereas the percentage of late payments 
was the highest for the “Up to 30 days” category (38.2%). 
The share of small companies paying their suppliers on time was 43%, but in this category, there 
was a greater tendency to pay less than 30 days late (53.7%). 
In medium and large sized companies, on the other hand, on-time payments were more 
contained and below the national average (30.2% for medium companies and 22.2% for large 
companies), compared with a percentage of late payments of between 1 and 30 days, which was 
greater than 66%. 
For all types of company, the share of companies in the most serious payment class remained 
contained, with values below 1% of the total. 
 
GRAPH 8.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE NETHERLANDS BY TYPE OF COMPANY, 2010 
 

 
 
The following focuses on the payment practices of Dutch companies in 2010 according to sector 
(Graph 8.6). 
With the exception of Mining and Quarrying and Manufacturing, all the sectors considered in the 
study showed a high propensity to pay vendors according to agreed terms, with percentages 
starting from 46%. 
In particular, Retail Trade showed the best payment performance with more than 60% of 
punctual payers. 
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Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values 
varying between 35.9% for Retail Trade and 49.8% for Wholesale, whereas the values for other 
classes were more contained. 
In the case of Mining and Quarrying and Manufacturing, more than 56% of companies paid 
between 1 and 30 days late, whereas on-time payments accounted for 39.6%. 
Seriously late payments (more than 90 days) accounted for a small part of Dutch companies. In 
fact, the percentage in this class was less than 1.2% of the total. 
 
GRAPH 8.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE NETHERLANDS BY PRODUCT SECTOR, 2010 

 

 
 
The two tables below (8.7 and 8.8) show the Dutch sectors with the best and worst payment 
records in 2010. 
At the top in terms of best payment records are Legal Services, Large retailers and Retail sale of 
foodstuffs. 
The greatest percentage of late payments, on the other hand, was recorded for Air transport, 
Hunting and Fishing, and Communications.  
 
TABLE 8.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN THE NETHERLANDS, 2010 
 

Sector Ranking 
2010 

Legal services 1 
Large retailers 2 
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60-90 days 0.8% 0.5% 1.0% 1.0% 1.0% 1.0% 1.0% 1.1% 0.9%
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Retail sale of foodstuffs 3 
Personal service activities 4 
Retail Trade - various 5 
Forestry 6 
Furnishings, household goods 7 
Insurance agencies and services 8 
Schools and education services 9 
Clothing and accessories 10 

 
TABLE 8.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN THE NETHERLANDS, 2010 
 

Sector Ranking 
2010 

Air transport 63 
Hunting and Fishing 62 
Communications 61 
Brokers 60 
Property sector 59 
Printing and publishing industry 58 
Financial investments 57 
Water transport 56 
Distribution of electricity, water, gas and related 
services 55 

Wood and joinery industry 54 
 

 
After a balanced and solid 2009 in terms of payments, the payment performance in the 
Netherlands remains excellent, with improvements to already positive results. 
The percentage of companies paying on time in 2010 increased by 9.5 percentage points, 
reaching 54.6% of the total, 14.2% better than the European average. 
There was also a positive performance in terms of companies paying more than 90 days late. In 
this case, the Netherlands had a concentration of 2% below the European average in 2010. 
In fact, the percentage of seriously late payments was the lowest identified from among the 
countries in the present study (0.9%). 
On a sector level, the best results were seen in the Retail Trade and Other Services categories, 
with more than 59% of companies paying suppliers within agreed terms, meanwhile difficulties 
were noted in the Mining and Quarrying and Manufacturing sectors. 
Dutch companies, therefore, continue to demonstrate good payment levels which could still be 
further strengthened and improved in years to come. 
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9. FRANCE 
 
Below is the opinion of Thierry Millon, Head of Research at Altares on the economic scenario 
and payment situation in France. 
 
"After a difficult 2009, during which almost 63,000 companies failed, a record in France, there 
were signs of improvement in 2010, especially in the second half of the year. 60,000 failures 
were recorded last year, down 5% year on year. 
 
However, is the crisis really over? In a context of uneven recovery, French companies now seem 
less fragile, but a number of macroeconomic issues suggest caution (high unemployment, 
sovereign debt, soaring prices of raw materials ...) 
The beginning of the year also confirms that the dynamics of recovery are still insufficient to 
return to pre-crisis bankruptcy levels. In the first three months of 2011, more than 16,000 
judgments were delivered by French courts; still 2,000 more than in the 1st quarter of 2008.  
While some larger SMEs are still suffering, the number of failures is the highest for small 
businesses. More than nine out of ten failed companies employed fewer than 10 employees. Over 
half of these small businesses were created over the past five years. There are many more of 
these young companies and so they influence the overall statistics. Therefore, in addition to the 
economic situation, it is important to study the evolution of new businesses to anticipate these 
failures. In France, the establishment of a special status known as the "auto-entrepreneur 
status" from 1 January 2009, led to a sharp decline in “ordinary” new businesses in 2009 and a 
stabilization in 2010. When 'ordinary' new businesses go down in a fiscal year, we see a decline 
in corporate bankruptcies two years later. Fewer new businesses in 2009 should result in a 
decrease in failures in 2011. 
 
However, whether young or old, all companies face a double constraint. To find customers and 
get paid. However, in the recovery process, there is a great temptation to take, sometimes too 
quickly, work as is arises in a bid to refill the order books. Yet companies sometimes forget a 
basic necessity - cash. Recovery is cash intensive, and of course, there is still a lack of financial 
resources; a quarter of failing firms in the first quarter of 2011 showed signs of delay in paying 
suppliers of more than 30 days.  
 
During the financial crisis, however, French companies have shown a strong resistance to a 
deterioration in payment behavior and overall have maintained late payments at about 12 days.  
Several factors appear to explain the stability of payment behavior.  
First, the introduction in France in early 2009 of the LME requirements, which among other 
things, relate to payment periods, focusing attention on the message of risk associated with late 
payments.  
Then, there is the recovery plan put in place by public authorities to support the activity to 
authorize or even encourage state bodies (tax, social security) to enable companies to spread 
the payment of taxes and charges. The recovery plan also established a credit mediator to 
facilitate credit negotiations between companies and their bankers. 
The financial crisis itself has allowed, paradoxically, a certain level of funds to be maintained. 
Indeed, when there are fewer customers, the need to finance operations is lightened.  
 
2011 will undoubtedly be a year of transition, and payment behavior will still require the full 
attention of financial directors!" 
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Payment analysis 
 
Before analyzing the payment practices of French companies in 2010 in detail, let’s look at the 
trends in punctual payments and late payments over 90 days in recent years (Tables 9.1 and 
9.2). 
Trends in the percentage of French companies that managed to pay within agreed terms show 
the stability in the payment situation in France over recent editions of the study. 
The share of companies in this category reached 33.6% of the total in 2010, which is 6.8 
percentage points below the European average. 
There was also a difference compared with the European average in the case of payments over 
90 days late, in this case positive. 
The percentage of serious late payments in France reached 1.4% of the total, reducing the gap 
compared to the European average in 2009 by 1.6% (-1.5% in 2010). 
Table 9.3 shows the variations recorded in recent years in relation to the distribution of French 
companies with respect to the payment classes.  
Compared with 2009, the share of “good payers” was largely stable (“By due date” class), 
meanwhile the percentage of companies with serious late payments (“Over 90 days”) reduced by 
1.3%. 
Similar trends were seen compared with 2008 and 2007 years, with contained variations (the 
most significant change was the increase in punctual payments of 1.2% in 2010 compared with 
2007). 
 
TABLE 9.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN FRANCE WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

France 32.4% 33.4% 33.2% 33.6% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 9.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN FRANCE WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

France 2.6% 2.5% 2.7% 1.4% 

Europe 4.1% 6.0% 5.8% 2.9% 
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TABLE 9.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN FRANCE, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 1.2% 0.2% 0.4% 

Up to 90 days -0.1% 0.8% 0.9% 

Over 90 days -1.1% -1.0% -1.3% 
 
 

Analysis of the payment practices of French companies in terms of the different payment classes 
confirms the stability of the situation in 2010 compared with previous years (Graph 9.4). 
There was a greater concentration of payments between 1 and 30 days late, with over 60% of 
the total and an increase of 6.2% compared with the previous year, compared with a stable and 
rather contained level of punctual payments (33.6%). 
In relation to intermediate late payments, 3.2% of companies are in the “30-60 days” payment 
class and 1.4% in the “60-90 days” late payments, with an overall reduction of 5.3 percentage 
points compared with 2009. 
Finally, late payments of over 90 days decreased by 1.3%, with a value of only 1,4% in 2010. 
 
GRAPH 9.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN FRANCE BY PAYMENT CLASS, 2007-2010 
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Graph 9.5 shows a detailed analysis of the payment practices of companies in France by 
company size and helps identify the most significant differences in the behavior of the different 
types of company. 
Only micro company exhibited a more balanced payment behavior with 39.2% of the total paying 
suppliers within agreed terms (5.6% above the national average). 
In terms of late payments, there was a higher concentration of companies in the “Up to 30 days” 
class (53.8%), meanwhile 1.8% of companies paid significantly late (over 90 days). 
The other categories showed a tendency to pay on average between 1 and 30 days later with a 
percentage of 65% of companies in this category (over 78% for medium and large companies). 
These high percentages of moderately late payments negatively impacted on the percentage of 
punctual payments, which were below 20% for the two larger categories (only 10.9% in the case 
of large companies). 
The share of companies paying between 30 and 90 days late was the highest for micro 
companies with a value of 5.2% of the total, as for the most serious late payments (more than 
90 days). 
 
GRAPH 9.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN FRANCE BY TYPE OF COMPANY, 2010 
 

 
 

Using Graph 9.6, it is possible to analyze the payment practices of French companies in relation 
to macro-sectors. 
There was a tendency to pay suppliers between 1 and 30 days over agreed terms with over 49% 
of the total for all sectors (this reached more than 66% for the Mining and Quarrying, 
Manufacturing and Transport sectors). 
Punctual payments were below 39% with the exception of Construction, with 45.7% of 
companies respecting agreed payment terms. 
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In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration for Financial Services (6.4%) and Transport (5.5%). 
Late payments of over 90 days, on the other hand, were contained for the large part of the 
sectors, with values of no more than 1.6%. Only Financial services had a percentage of 2.3% of 
the total in this class, and therefore a worse payment performance. 
 
GRAPH 9.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN FRANCE BY PRODUCT SECTOR, 2010 
 

 
 

Table 9.7 shows the classification of the 10 sectors with the most punctual payments in France 
over the course of 2010. 
The sectors which managed trade transactions in the most balanced way were Installation, 
Banks, and Government services. 
Table 9.8, on the other hand, contains a classification of the sectors with the least punctual 
payments. 
At the top of the classification are the Property sector, Restaurants and Bars, and 
Cinematographic services. 
 
TABLE 9.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN FRANCE, 2010 
 

Sector Ranking 
2010 

Installation 1 
Banks 2 
Government services 3 
Non-metallic minerals excluding combustibles 4 
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Public administration and defense 5 
Hardware, construction materials, gardening 6 
Specialized construction 7 
Wood and joinery industry 8 
Construction of buildings 9 
Stone and glass industry 10 

 
TABLE 9.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN FRANCE, 2010 
 

Sector Ranking 
2010 

Property sector 69 
Restaurants, Bars 68 
Cinematographic services 67 
Personal service activities 66 
Retail sale of foodstuffs 65 
Legal services 64 
Insurance agencies and services 63 
Brokers 62 
Recreational services 61 
Communications 60 

 
 
In conclusion, the payment situation in France is more or less stable compared with the previous 
year in terms of on-time payments, whereas there was a slight improvement in terms of the 
most serious late payments. 
In fact, the percentage of companies paying on time in 2010 remained more or less unchanged 
with a value of 33.6% of the total. 
The share of serious late payments (over 90 days), on the other hand, reached 1.4%, which is 
1.3% less than the 2009 figure, and is 1.5% better than the European average. 
Analysis by sector, as seen within an overall homogeneous picture of payment practices, shows a 
better performance for Construction with 45.7% of the total number of companies paying on 
time, meanwhile the highest value for payments over 90 days late was seen for the Financial 
services sector with a value of 2.3%. 
In 2010, France continues to be placed in an intermediate position in terms of the payment 
performance observed for the other countries analyzed in the study. 
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10. GERMANY 

Payment analysis 
 
Before analyzing the payment practices in Germany in 2010, let’s look at the key results from 
the last few years. 
Table 10.1 shows the trends in the percentage of companies that paid their vendors on time, 
respecting agreed terms. 
The good performance seen in previous years in Germany was reconfirmed in 2010; 60.5% of 
companies fell within the category of punctual payers, which is 20.1% above the European 
average (up 4.3% on 2009). 
There was also a positive trend for companies paying seriously late; “bad payers” in Germany in 
2010 accounted for 2.2% of the total, a difference of 0.7% from the European average (Table 
10.2). 
We can also see changes in terms of the distribution of companies by payment class compared 
with previous years by looking at Table 10.3. 
Compared with 2009, the number of “good payers” (“By due date” class) increased by over 5 
percentage points, while the concentration in the “Up to 90 days” class fell by 4.4% and the 
“over 90 days” class fell by around 1%. 
The same pattern was seen for the other years considered, but with more significant variations. 
In particular, the number of companies paying between 1 and 90 days late fell by 5.6% 
compared with 2007 and those paying over 90 days late fell by 2.2% compared with 2008, 
meanwhile the growth in punctual payments grew by 6% for both years. 
 
TABLE 10.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN GERMANY WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Germany 53.9% 54.4% 55.2% 60.5% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 10.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN GERMANY WITH LATE PAYMENTS OF MORE THAN 100 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Germany 3.2% 4.4% 3.1% 2.2% 
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Europe 4.1% 6.0% 5.8% 2.9% 

 
TABLE 10.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN GERMANY, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date 6.6% 6.1% 5.3% 

Up to 90 days -5.6% -3.9% -4.4% 

Over 90 days -1.0% -2.2% -0.9% 
 

The positive payment situation in Germany over the course of 2010 is also confirmed by the data 
in Graph 10.4 in which a detailed analysis of payment practices by payment class is reported. 
There was a good growth in the percentage of punctual payments, which increased by more than 
5 percentage points compared with 2009 with a value of 60.5% (the highest value in Europe 
after Switzerland). 
The growth in punctual payments happened at the same time as a fall in all of the classes of late 
payments. 
Specifically, the most significant decrease was in the “Up to 30 days” category (-1.5%) and the 
“30-60 days” category (-1.8%). 
For payments classes of more than 60 days late, there were more contained reductions. For all 
payments more than 60 days late there was a value of 2.9% in 2010, compared with 4.9% in 
2009 and 6.2% in 2008. 
 
GRAPH 10.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN GERMANY BY PAYMENT CLASS, 2007-2010 
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Using Graph 10.5, it is possible to analyze the payment practices of companies in detail in 
relation to the type of company. 
Germany continues to exhibit a good payment situation in relation to all the sizes of companies 
considered. 
The percentage of punctual payers in 2010 varied between 55.5% for large companies and 
72.9% for small companies, with a somewhat contained quantity of seriously late payments, also 
when compared with the other countries analyzed. 
The highest percentage of late payments fell within the “Up to 30 days” class, above all for large 
companies with 43.5% of the total, whereas the percentages for the other categories did not 
exceed 28.4%. 
For later payments, the values were very similar between the categories. The percentage of 
companies paying between 30 and 90 days late varied between 0.7% and 1.6%, whereas the 
percentage paying more than 90 days late varied between 0.3% and 1.2%. 
  
GRAPH 10.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN GERMANY BY TYPE OF COMPANY, 2010 
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Using Graph 10.6, it is possible to analyze the payment practices of German companies in 
relation to macro-sectors. 
Apart from Transport, all the sectors considered had a high propensity to respect agreed 
payment terms in the management of business transactions, with values of more than 55% for 
on-time payments (68.1% for Retail Trade). 
Late payments were concentrated in the “Up to 30 days” class, with values varying between 
28.2% for Retail Trade and 39.7% for Financial Services. 
For Transport, on the other hand, 45.1% of companies paid on time (more than 15 percentage 
points less than the national average) and 47.9% of companies paid up to 30 days late. 
More serious late payments (over 90 days) accounted for less than 3% for all sectors, with a 
value of only 1.6% for Mining and Quarrying. 
 
GRAPH 10.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN GERMANY BY PRODUCT SECTOR, 2010 
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By due date 72.8% 72.9% 69.9% 55.5%
Up to 30 days 24.4% 25.0% 28.4% 43.5%
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60-90 days 0.6% 0.4% 0.3% 0.2% 
90-120 days 0.4% 0.3% 0.3% 0.1% 
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Tables 10.7 and 10.8 show a classification of the 10 best and worst payment records in Germany 
in 2010 according to micro-sector. 
Top of the table of micro-sectors with the best payment record in 2010 was Public administration 
and defense, followed by Environmental Administration and Government services. 
These sectors continued to show a good management of business transactions and a respect of 
agreed payment terms. 
Brokers, together with Transport and Freight services, and Restaurants and Bars had the highest 
percentages of late payments, as also seen in previous years. 
 
TABLE 10.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN GERMANY, 2010 
 

Sector Ranking 
2010 

Public administration and defense 1 
Environmental Administration  2 
Government services 3 
Rail transport 4 
Retail Trade - various 5 
Armed forces, international affairs 6 
Measurement, analytical and control instruments 7 
Oil and coal industry 8 
Oil and gas extraction 9 
Private organizations and associations 10 

 
TABLE 10.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0% 

By due date 56.0% 62.6% 61.7% 61.7% 45.1% 60.0% 68.1% 55.1% 58.6%
Up to 30 days 39.0% 34.1% 33.0% 34.1% 47.9% 35.3% 28.2% 39.7% 37.0%
30-60 days 2.2% 0.9% 1.7% 1.4% 3.0% 1.6% 1.3% 1.9% 1.7%
60-90 days 1.0% 0.8% 0.9% 0.7% 1.1% 0.9% 0.7% 1.0% 0.8%
90-120 days 0.4% 0.2% 0.6% 0.6% 0.7% 0.6% 0.5% 0.6% 0.6%
> 120 days 1.4% 1.4% 2.0% 1.5% 2,2% 1.6% 1.2% 1.7% 1.3%

Agriculture, 
forestry, 

hunt./fishing 
Mining and 
quarrying Construction Manufact-

uring 
Transport,

distribution 
Wholesale Retail trade Financial 

services Other 
services 
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SECTORS WITH THE WORST PAYMENT RECORDS IN GERMANY, 2010 
 

Sector Ranking 
2010 

Brokers 72 
Transport and freight services 71 
Restaurants, Bars 70 
Furnishings industry 69 
Construction of buildings 68 
Clothing and other textile products 67 
Transport related services 65 
Leasing, factoring, financial companies 64 
Leather goods industry 63 
Cinematographic services 62 

 
 

Again in 2010, Germany showed a positive and strongly improving payment situation, with one 
of the best performances in Europe and internationally. 
In fact, the percentage of companies paying on time increased by over 5 percentage points to 
over 60% of the total (the second highest value in Europe, after only Switzerland). 
Trends for late payments were also positive - in 2010 2.2% of companies paid more than 90 
days late compared with an average of 2.9% for Europe as a whole. 
Looking at a generally positive situation in terms of sectors, the least positive performance was 
seen in the Transport sector with 45.1% of companies paying on time, 15 percentage points 
below the national average. 
In conclusion, the payment situation in Germany continues to be one of the best on a European 
and international level. 
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11. UK 
Below is the opinion of Kate Davies, Customer Operations Leader of Dun & Bradstreet on 
the economic scenario and payment situation in the UK. 
 

“Payment trends have worsened significantly in the UK over recent years, with companies 
turning to trade credit (on agreed terms and otherwise) in preference to more expensive, scarcer 
bank funding.  
This is starkly illustrated by looking at the trend in prompt payments (prompt typically meaning 
payment within an agreed 30-60 days): from around 30% at the start of 2008, only 26% of 
companies were paying promptly at the start of 2009, falling to 22% at the beginning of 2010. 
Moreover, there has been little upturn since then, with just 22.5% of UK companies paying 
promptly in January 2011, and there is little prospect of change going forward given the ongoing 
weakness of the UK economy. Real GDP is expected to grow by just 1% in 2011, while inflation is 
forecast at nearly 4%, pushing up costs and eroding the bottom line for many companies, 
particularly in an environment where the end consumer is less able to absorb pass-through price 
rises themselves.  
 
The above figures relate to how UK companies are paying other UK companies; however, the 
cross-border situation is little better, with just under 25% of payments being paid promptly in 
2010 – again little changed from 2009. Consequently, D&B recommends trade with the UK is 
conducted using Sight Drafts, rather than Open Account – tighter conditions than in previous 
eras. 
 
Returning to internal trade patterns, there are discernable differences across industries and 
different sized businesses. Against a UK average of 22.5% for prompt payments, one of the 
consistently prompt paying industries is the agricultural sector (35% of payments were prompt in 
January 2011), while one of the worst traditionally has been the government sector (17% 
prompt in January 2011). However, two sectors of particular concern are the materials 
processing and machinery manufacturing industries, where only 18% and 16% of payments were 
paid promptly in January 2011 respectively. While this is a considerable improvement in the case 
of machinery manufacturers (only 13% of payments were prompt from this sector at the start of 
2010), it nevertheless points to strain within the sector, in part probably reflecting the increased 
costs of imported components. 
 
A continuing trend is that large businesses remain the worst payers: in January 2011, only 6% of 
payments were paid promptly by the very largest business (i.e. employing over 1,000 people). 
This compares with 24% for business employing 1-25 people, and 27% for micro firms. This is 
unsurprising in that one would expect a large business to use its buying power to lengthen its de 
facto payment terms. However, this in turn adds to pressure on the cash-flows of smaller 
suppliers – a well-known killer of firms, even in more generous credit environments.” 
 

Payment analysis 
 
Before analyzing the payment practices of UK companies over the last year in detail, let’s look at 
the trend in the percentage of companies paying on time in relation to the rest of Europe (Table 
11.1). 
In the UK, 24.7% of companies paid punctually, which confirms the UK’s position as the worst 
compared with the European average identified in the previous editions of the study. In 2010, 
this figure was 15 percentage points below the European average.  



 

63 of 135 

 

 

The situation was different, however, for payments over 90 days late. The share of companies 
paying its suppliers in this way was 2.7%, more or less reaching the average European level of 
2.9% (Table 11.2). 
More detail on the changes occurring over the last four years is shown in Table 11.3, in which the 
variations for UK companies are showing according to payment class. 
Compared with 2009, the percentage of on-time payments was more less the same in 2010, but 
with a significant move of the most serious late payments into the intermediate late payment 
category (“Up to 90 days”). The share of companies paying more than 90 days late decreased by 
4.8 percentage points. 
Even if the trends in the most serious late payments (over 90 days) for 2007 and 2008 were 
similar, the same is not true for punctual payers. 
The concentration in the sample in the “By due date” class decreased by 3.7% compared with 
2008 and 7.9% compared with 2007, with a resulting increase in companies paying between 1 
and 90 days late (at least 7.4% for both years). 
 
TABLE 11.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE UK WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

UK 32.6% 28.4% 24.3% 24.7% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 11.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN THE UK WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

UK 5.3% 6.4% 7.5% 2.7% 

Europe 4.1% 6.0% 5.8% 2.9% 

 
 
TABLE 11.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN THE UK, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 
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By due date -7.9% -3.7% 0.4% 

Up to 90 days 10.5% 7.4% 4.4% 

Over 90 days -2.6% -3.7% -4.8% 
 
 

The breakdown by payment class and analysis of the 2007-2010 trend enables the UK payment 
situation to be analyzed in detail. 
As can be seen on Graph 11.4, there was a widespread decrease in the most serious late 
payments and an increase in the “Up to 30 days” class. 
This category accounts for 63.2% of the total, up 10.7% on 2009. 
The share of companies paying on average between 30 and 90 days late, on the other hand, 
decreased by 6.3% to 9.4% of the total. 
The concentration of late payments over 90 days late also decreased by 4.8%, giving the lowest 
value for the last four years.  
Finally, punctual payments were more or less stable compared with 2009, accounting for 24.7% 
of the sample (one of the lowest values in this edition of the study). 
 
GRAPH 11.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE UK BY PAYMENT CLASS, 2007-2010 
 
 

 
 
The following section takes the subdivision by type of company into consideration, as shown in 
Graph 11.5. 
British companies tended to manage their business transactions by paying between 1 and 30 
days over the agreed terms, with values varying between 61.3% for micro companies and 82.9% 
for large companies. 
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In relation to punctual payments, the best situation was identified for micro companies with 27% 
of the total, even if it is rather low compared with other countries analyzed. 
The situation was worse for medium and large companies with 13.1% and 7.6% in this class, 
respectively. 
Finally, the most serious late payments (over 90 days) accounted for at least 1.7% of British 
companies, and reached 2.5% in the case of micro companies. 
 
GRAPH 11.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE UK BY TYPE OF COMPANY, 2010 
 

 
 

In reference to payments in the various product sectors in 2010, a more or less homogeneous 
pattern of behavior can be seen (Graph 11.6). 
All sectors in the UK showed a greater percentage of companies paying between 1 and 30 days 
late, with values of more than 57% (more than 70% for Mining and Quarrying and for 
Manufacturing). 
In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Retail Trade sector with 16.1%, and Financial Services with 12.5% of the 
total. 
The worst payment performance in relation to the most serious late payments was for the 
Transport and Financial Services sectors with around 3.5% of companies managing their 
business transactions by paying more than 90 days over agreed terms. 
The high concentration of companies in the late payment classes negatively impacted on the 
share of punctual payments, which did not exceed 30% in any of the sectors, except for 
Agriculture (36.2%). 
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GRAPH 11.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN THE UK BY PRODUCT SECTOR, 2010 

 

 
 
Table 11.7 shows the classification of micro-sectors with the most punctual payments in the UK 
over the course of 2010. 
At the top of the classification were Agricultural Production, Animal Production and Measurement 
Instruments - sectors which also demonstrated good payment performance in the past. 
Table 11.8, on the other hand, identifies the sectors which demonstrated more problematic 
behavior in the management of business transactions with suppliers. 
The sector with the worst payment record in 2010 was Rail Transport, followed by Banks and 
then Communications, which continue to show difficulties in terms of payments. 
 
TABLE 11.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN THE UK, 2010 
 

Sector Ranking 
2010 

Agricultural production 1 
Animal production 2 
Measurement, analytical and control instruments 3 
Electrical and electronic equipment 4 
Agricultural services 5 
Hunting and Fishing 6 
Health services 7 
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Water transport 8 
Insurance agencies and services 9 
Private organizations and associations 10 

 
TABLE 11.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN THE UK, 2010 
 

Sector Ranking 
2010 

Rail transport 72 
Banks 71 
Communications 70 
Non-metallic minerals excluding combustibles 69 
Transport and freight services 68 
Public administration and defense 67 
Property sector 66 
Cinematographic services 65 
Clothing and accessories 64 
Restaurants and bars 63 

 
 

Compared with previous editions of the study in which the payment situation in the UK showed 
increasingly widespread difficulty for companies in their management of business transactions, 
2010 shows some significant improvements. 
While on the one hand the percentage of on-time payments continued to be stable and low 
(below 25% and 15 percentage points below the European average), intermediate and seriously 
late payments decreased. 
The percentage of companies making late payments on average between 30 and 90 days late 
decreased by over 6 percentage points compared with 2009, whereas payments over 90 days 
late reduced by 2.8%. 
In particular, the latter decrease brought this variable to the average European level, reducing 
the gap seen the previous year. 
In 2010, the UK was in an intermediate position in terms of the overall European situation, 
continuing to demonstrate difficulties in managing business transactions. 
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12. SPAIN 

Below is the opinion of Nathalie Gianese, Quality and Studies Director of Informa D&B, on 
the economic scenario and payment situation in Spain. 
 
“The weak progress of economic activity in Spain throughout 2010 contrasts with higher growth 
rates in the rest of the Euro zone, highlighting the greater impact of the financial crisis in Spain, 
and the impact that the necessary recovery measures are having over short term growth rates. 
However, this situation of greater growth in the Euro zone, has led to the recovery of company 
investment projects to some extent during the last few months of 2010, focused mainly on 
equipment; an effect motivated by the strength of foreign demand and by the improvement in 
company assets throughout the year. 
In this respect, the expectations for the years ahead are of a slow and long recovery, based 
mainly on foreign demand and tourism. 
 
According to current legislation - Ley 15/2010 of 5 July - the average payment terms between 
companies is 85 days, but companies did not comply with this legal limit in 2010. In spite of this, 
in general terms the average agreed payment terms decreased by eight days (from 101 to 93) 
compared with 2009.  
With regards to payment delays compared with established conditions, Spain is one of the 
countries in the Euro zone that pays the latest. 
From the first quarter of 2006, the average delay in payment in Spain was above the European 
average, with a value of under 15 days. From the first quarter of 2009 onwards, this difference 
increased until the last quarter of 2010, when a 20 day delay was reached and even exceeded.  
 
It is important to bring attention to a structural factor, which is the fact that commercial credit is 
a variable with a pro-cyclical market behavior (that is to say, in recessive periods it tends to 
decrease more than the GDP in nominal terms), as well as the nature, in the short term, of the 
commercial instrument, which causes the volume to adjust more quickly to new conditions. 
In the second place, within certain contexts, it should be pointed out that access to credit is 
restricted, a characteristic of the current economic crisis. 
All this means that companies, especially small and medium-sized companies, have not been 
able to pass on payment delays from their own clients to their providers. This trend has led to a 
rise granted net financing days for this type of companies to the rest of companies and economy 
sectors. 
Without a doubt, this situation has put pressure on company profitability and liquidity, especially 
on smaller companies.  
   
In general, companies are behaving more cautiously in terms of managing risk associated with 
business credit. Thus, companies have increased their information requirements on clients and 
their degree of solvency, and have demanded more sophisticated analytical tools to try to 
minimize risk.  
Other activities that have also been affected by higher demand are those of debt collection 
companies; for example, portfolios managed by collection companies increased by 35% 
compared with 2009.” 
 
 
 

Payment analysis 
 
Table 12.1 reports the recent trend in the percentage of companies in Spain that are able to pay 
within pre-established terms. 
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Over the course of 2010, punctual payments accounted for 43.1% of the total, which is 2.7 
percentage points above the European average, which shows that a large quantity of companies 
had a balanced behavior when it comes to payments. 
There was also a difference compared with the European average in the case of payments over 
90 days late, even though in this case Spain did not perform as well (Table 12.2). 
In fact, the percentage of serious late payments in Spain reached 10.7% of the total, increasing 
the gap compared with the European average seen in 2009 by 4% (-7.8% in 2010). 
Table 12.3 shows the variations recorded in recent years in more detail in relation to the 
distribution of Spanish companies with respect to payment classes.  
Compared with 2009, there was a reduction in “good payers” (“By due date” class) of 3.5 
percentage points, and at the same time there was an increase of 2.4% in the intermediate 
payment class (“Up to 90 days”), and a 1.1% increase of late payments of over 90 days. 
The trend compared with 2008 is similar, but the variations are more significant. The share of 
punctual payers decreased by 7.8% compared with 2008, whereas those in the “Over 90 days” 
class increased by 6.3%. 
 
TABLE 12.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN SPAIN WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Spain 49.4% 50.9% 46.6% 43.1% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
TABLE 12.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN SPAIN WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Spain 4.0% 4.4% 9.6% 10.7% 

Europe 4.1% 6.0% 5.8% 2.9% 

TABLE 12.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN SPAIN, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date -6.3% -7.8% -3.5% 

Up to 90 days -0.4% 1.5% 2.4% 
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Over 90 days 6.7% 6.3% 1.1% 
 

The section below considers the payment situation in Spain by payment class in 2010, comparing 
it with previous years (Graph 12.4). 
The highest concentration of Spanish companies in 2010 was in the “By due date” class (43.1%) 
with a decrease of 3.5 percentage points compared with 2009, meanwhile there was an increase 
in moderate late payments (up to 30 days) and the most seriously late payments (over 120 
days).  
The concentration in the “Up to 30 days” class was 39.8% of the total, an increase of 3.1 
percentage points compared with 2009, meanwhile the share of companies paying on average 
more than 120 days late reached 8.3% of the total compared with 6.9% for the previous year.  
Finally, the percentage of late payments between 30 and 120 days was 8.8% of the total in 
2010. 
 
GRAPH 12.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SPAIN BY PAYMENT CLASS, 2007-2010 
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Graph 12.5 shows a detailed analysis of the payment practices of companies in Spain by type of 
company. 
Micro companies exhibited a more balanced payment behavior in 2010 with 53.5% of the total 
paying suppliers within agreed terms. 
In terms of late payments, there was a higher concentration of companies in the “Up to 30 days” 
class (32.6%), but the percentage of companies paying seriously late was also significant with 
7.3% paying more than 90 days late. 
Small companies recorded just over 44% for both the “By due date” and “Up to 30 days” classes 
of payment, whereas payments over 90 days accounted for 5.5% of the sample. 
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In medium and large sized companies, on the other hand, on-time payments reduced 
significantly (25.1% for medium companies and 11.7% for large companies), compared with a 
percentage of late payments of between 1 and 30 days of more than 63%. 
Serious late payments for medium and large companies were more contained and not more than 
4.5% of the total. 
GRAPH 12.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SPAIN BY TYPE OF COMPANY, 2010 
 

 
 

In reference to payments in the various Spanish macro-sectors, a rather heterogeneous pattern 
of behavior can be seen in Graph 12.6. 
Wholesale and Retail Trade showed the best payment performance thanks to the greater share of 
companies paying on time (greater than 48%). 
Less positive results for the Construction and Transport sectors with 36.5% and 32.6% of 
companies in this class, respectively. 
For all sectors there was a widespread tendency for payments to be late by between 1 and 30 
days, with values varying between 33.8% for Retail Trade and 49% for Transport. 
In relation to intermediate late payments (between 30 and 90 days late), there was a higher 
concentration in the Transport sector with 8.3% and Financial Services with 8.6% of the total. 
Finally, the worst performance in terms of more serious late payments (over 90 days) was seen 
in the Construction and Financial Services sectors with more than 19% of companies. 
 

Micro Small Medium Large
By due date 53.5% 44.3% 25.1% 11.7%
Up to 30 days 32.6% 44.4% 63.7% 77.9%
30-60 days 4.0% 3.6% 4.3% 4.9% 
60-90 days 2.5% 2.2% 2.4% 2.0% 
90-120 days 2.3% 1.9% 1.6% 1.1% 
> 120 days 5.0% 3.6% 2.9% 2.3% 
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GRAPH 12.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SPAIN BY PRODUCT SECTOR, 2010 

 

 
 
Tables 12.7 and 12.8 show the best and worst micro-sectors in terms of payment performance in 
Spain in 2010. 
In the classification, the Chemical Industry, Retail Sale of Various Goods, and Measurement 
Instruments had the best payment records, which have also shown positive payment 
performance in the past. 
Higher levels of late payment, on the other hand, were seen in the Construction of Buildings, 
Leasing, and Restaurants and Bars sectors, which continue to demonstrate difficulties in meeting 
agreed payments terms in their management of business transactions. 
 
TABLE 12.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN SPAIN, 2010 
 

Sector Ranking 
2010 

Chemical industry 1 
Retail Trade - various 2 
Measurement, analytical and control instruments 3 
Hardware, construction materials, gardening 4 
Various repair services 5 
Leather goods industry 6 
Computer and industrial equipment industry 7 
Vehicle dealers and service stations 8 

Agriculture, 
forestry, 

hunt./fishing

Mining and 
quarrying Construction Manufact- 

uring  
Transport, 

distribution
Wholesale 

 
Retail trade 

 
Financial 
services Other 

services 
By due date 43.2% 40.0% 36.5% 44.1% 32.6% 48.8% 52.0% 37.5% 40.0%
Up to 30 days 37.6% 43.9% 35.,9% 42.8% 49.0% 38.9% 33.8% 34.3% 41.9%
30 -60 days 4.4% 3.9% 4.7% 3.3% 5.4% 3.1% 3.4% 5.4% 4.6%
60 -90 days 3.0% 2.5% 3.2% 2.2% 2.9% 1.8% 2.1% 3.2% 3.0%
90 -120 days 2.3% 1.8% 3.6% 2.1% 2.5% 1.7% 2.1% 3.5% 2.6%
> 120 days 9.5% 8.0% 16.1% 5.5% 7.6% 5.7% 6.6% 16.1% 7.9%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%



 

73 of 135 

 

 

Wholesale of durable goods 9 
Oil and coal industry 10 

 
TABLE 12.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN SPAIN, 2010 
 

Sector Ranking 
2010 

Construction of buildings 63 
Leasing, factoring, financial companies 62 
Restaurants, Bars 61 
Property sector 60 
Insurance agencies and services 59 
Forestry 58 
Government services 57 
Personal service activities 56 
Hunting and Fishing 55 
Retail sale of foodstuffs 54 

 
 

The decrease in punctual payments and increase in more seriously late payments are evidence of 
a worsening in the payment performance of Spanish companies compared with 2009. 
In fact, the percentage of companies paying on time decreased by 3.5 percentage points, 
reaching 43.1% of the total, although Spain continued to be 2.7% better than the European 
average. 
The same cannot be said for companies paying more than 90 days late. In this case, Spain had a 
concentration of 7.8% above the European average, and was therefore in a less favorable 
position. 
In fact, the percentage of seriously late payments in Spain was the highest identified from 
among the countries subject to the present study (10.7%). 
On a sector level, the most complex situation was in the Construction and Financial Services 
sectors, where a little more than 36% of companies paid within agreed timescales, whereas 19% 
of the companies were in the most serious late payment class (over 90 days). 
The situation in Spain continues to stand out for the greater difficulty of companies to manage 
their business transactions on time.  
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13. PORTUGAL 

Payment analysis 
 
Table 13.1 provides initial information on the capability of Portuguese companies to pay suppliers 
within agreed timescales through trends in concentrations between 2007 and 2010. 
Over the course of 2010, punctual payments accounted for 21.4% of the total, which is 19 
percentage points below the European average. 
In addition, the share of companies tending to manage business transactions more than 90 days 
over agreed terms confirms the poor performance of Portuguese companies. 
In fact, notwithstanding the fact that the share of “bad payers” in Portugal stayed more or less 
the same compared with the previous year (10.5%), the difference compared with the European 
average for this class of payers reached 7.6% (4.8% in 2009). 
More details on the changes occurring over the last four years are shown in Table 13.3, in which 
the variations compared with 2007, 2008 and 2009 are shown according to payment class.  
Compared with 2009, there was a worsening in relation to “good payers” (“By due date” class) of 
3.9 percentage points, and at the same time there was a similar increase in the intermediate 
payment class (“Up to 90 days”), and a significant increase in late payments of over 90 days. 
For this latter payment class, the changes were even greater when compared with the results 
from 2007 (+1.1%) and 2008 (+1.6%). 
 
TABLE 13.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN PORTUGAL WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Portugal 21.7% 23.4% 25.3% 21.4% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 13.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN PORTUGAL WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Portugal 9.4% 8.9% 10.6% 10.5% 

Europe 4.1% 6.0% 5.8% 2.9% 
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TABLE 13.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN PORTUGAL, 2007-2010 

 

 Variation 
2007/2010 

Variation 
2008/2010 

Variation 
2009/2010 

By due date -0.3% -2.0% -3.9% 

Up to 90 days -0.8% 0.4% 4.0% 

Over 90 days 1.1% 1.6% -0.1% 
 
 

Now let’s look in more detail at Portuguese payments using Graph 13.4 in which the payment 
practices of companies are reported by payment class. 
There was an increase in payments up to 30 days late from 45.3% in 2009 to 56.7% in 2010, 
together with a decline in the number of punctual payments to a value of 21.4% (down 3.9% on 
2009).  
The concentration of late payments of between 30 and 90 days late also decreased by 7.4% 
compared with the previous year, giving the lowest value in Portugal for the last four years in 
this category.  
The share of companies paying more than 90 days late, on the other hand, stayed more or less 
the same, with 10.5% of the total, a value which is elevated when compared with other countries 
analyzed in the study. 
 
GRAPH 13.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN PORTUGAL BY PAYMENT CLASS, 2007-2010 
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The distribution of payments by type of company also confirms what was seen in previous years. 
All types of company had a broad tendency to make payments between 1 and 30 days late, at 
the expense of punctual payments. 
In fact, independently of the category of company, the percentage of punctual payers was below 
26% (only 12.3% for medium sized companies and 5.6% for large companies), meanwhile the 
concentration in the “Up to 30 days” class was above 51%. 
For intermediate payments (between 20 and 120 days late), there was a more or less 
homogeneous distribution between the different sizes of companies analyzed, with a total value 
varying between 13.7% for medium sized companies and 16.4% for micro companies. 
Finally, the study shows an elevated percentage of micro companies paying more than 120 days 
late (8.2% compared with 2.9% for medium and large companies). 
 
GRAPH 13.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN PORTUGAL BY TYPE OF COMPANY, 2010 
 

 
 

This relatively poor performance in regards to payment performance in Portugal is also seen 
when looking at the distribution of companies by payment class and by product sector (Graph 
13.6). 
For all sectors, there was a broad tendency to manage business transactions with late payments 
of between 1 and 30 days late in 2010: the share of companies in this category was over 47% 
and reached 61.3% in the case of Manufacturing. 
For intermediate late payments (between 30 and 90 days late) there was a concentration of at 
least 8.3%, and over 16% in the case of Mining and Quarrying, and Construction. 
It is these two sectors that showed the worst payment performance in relation to the most 
serious payment class (over 90 days) with 17.6% of the total for both sectors. 

Micro Small Medium Large
By due date 26.0% 21.8% 12.3% 5.6%
Up to 30 days 51.6% 59.0% 69.5% 75.3% 
30-60 days 7.0% 6.8% 7.2% 8.9%
60-90 days 4.9% 3.8% 3.8% 4.9%
90 - 120 days 4.5% 3.3% 2.7% 2.1%
> 120 days 8.2% 5.1% 2.9% 2.9%
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The high concentration of companies in the late payment classes negatively impacted on the 
share of punctual payments, which did not exceed 26.9% in any of the sectors. 
In particular, in the case of Mining and Quarrying, punctual payments accounted for only 6.9% of 
the total, 14.5% below the national average (Graph 13.4). 
 
GRAPH 13.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN PORTUGAL BY PRODUCT SECTOR, 2010 

 

 
 
Table 13.7 shows the classification of the micro-sectors with the most punctual payments in 
Portugal over the course of 2010. 
At the top of the classification are Legal Services, Leasing, and Retail Sale of Various Goods.  
Table 11.8, on the other hand, identifies the sectors which demonstrated more problematic 
behavior in the management of business transactions with suppliers. The sector with the worst 
payment record was Restaurants and Bars, followed by Construction of Buildings and Personal 
Service Activities. 
 
TABLE 13.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN PORTUGAL, 2010 
 

Sector Ranking 
2010 

Legal services 1 
Leasing, factoring, financial companies 2 
Retail Trade - various 3 
Cinematographic services 4 
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By due date 25.7% 6.9% 11.2% 17.7% 17.2% 24.4% 26.9% 26.2% 23.8%
Up to 30 days 47.2% 59.5% 53.7% 61.3% 60.1% 59.0% 53.9% 49.1% 54.0%
30-60 days 8.8% 7.6% 10.7% 6.7% 8.2% 5.3% 6.0% 7.4% 7.7%
60-90 days 4.6% 8.4% 6.9% 4.3% 4.8% 3.0% 3.8% 4.5% 4.6%
90-120 days 3.9% 6.9% 5.8% 3.3% 3.6% 2.7% 3.5% 5.3% 3.9%
> 120 days 9.9% 10.7% 11.8% 6.8% 6.1% 5.6% 5.9% 7.5% 6.1%
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Rubber and plastic industry 5 
Private organizations and associations 6 
Leather goods industry 7 
Wholesale of durable goods 8 
Textiles industry 9 
Clothing and other textile products 10 

 
TABLE 13.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN PORTUGAL, 2010 
 

Sector Ranking 
2010 

Restaurants and bars 54 
Construction of buildings 53 
Personal service activities 52 
Agricultural services 51 
Property sector 50 
Non-metallic minerals excluding combustibles 49 
Specialized construction 48 
Transport and freight services 47 
Wood and joinery industry 46 
Recreational services 45 

 
 

The negative trend in payment practices of Portuguese companies seen in previous editions of 
the study was confirmed in the 2010 study. 
The situation that emerges from the analysis of the payment situation shows a rather 
problematic situation with a constant reduction (around 4%) in the percentage of companies 
paying their suppliers on time, compared with a stationary and elevated percentage of payments 
over 90 days late (10.5%). 
In particular, the difference compared with the European average is 19% under for punctual 
payments and 7.6% above for seriously late payments (over 90 days). 
Within this overall negative situation, the worst payment performance was seen in the 
Construction, and Mining and Quarrying sectors with 17.6% of companies paying on average 
more than 90 days late, and a contained percentage of payments made on time (only 6.9% for 
the latter). 
Portuguese companies continue to show difficulties in terms of business transactions and the 
situation is characterized by a more complex performance compared with the European and 
international situation. 
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14. POLAND 

Payment analysis 
 
Table 14.1 reports the trend in the percentage of companies that paid their suppliers on time in 
Poland, giving important initial information on the share of companies that have shown good 
payment performance in recent years. 
In 2010, “good payers” accounted for 29.6%, compared with 27.8% in 2009 and 47% in 2008. 
Poland also performed worse than other European countries. In fact, the share of companies 
belonging to the class of punctual payers was 10.8% below the European average in 2010  
(-11.6% in 2009). 
This negative position of Polish companies compared with the European average was also 
confirmed by the trend in companies paying seriously late, i.e. over 90 days late compared with 
agreed terms (Table 14.2). 
In fact, the percentage of companies in this category in 2010 was 9.8% of the total compared 
with the European average of 2.9%, a difference of almost 7%, and more than the gap seen the 
previous year (6 percentage points). 
Table 14.3 gives a better view of the changes to payments in 2010 compared with previous years 
and the variations in distribution of companies by payment class. 
Compared with 2009, there was an improvement in “good payers” (“By due date” class) with an 
increase of 1.8 percentage points, as well as in relation to companies paying more than 90 days 
late (down 2%). 
The trend compared with 2008 shows more significant variations and a different trend. The share 
of punctual payers decreased by 17.4% compared with 2008, whereas those in the “Up to 90 
days” class increased by 14.8% and those in the “over 90 days” by 2.6%. 
 
TABLE 14.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN POLAND WITH ON-TIME PAYMENTS, 2007-2010 
 

 
FOURTH QUARTER 

2008 
FOURTH QUARTER 

2009 
FOURTH QUARTER 

2010 

Poland 47.0% 27.8% 29.6% 

Europe 40.0% 39.4% 40.4% 
 
TABLE 14.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN POLAND WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 
FOURTH QUARTER 

2008 
FOURTH QUARTER 

2009 
FOURTH QUARTER 

2010 

Poland 7.2% 11.8% 9.8% 
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Europe 6.0% 5.8% 2.9% 

 
 
TABLE 14.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN POLAND, 2007-2010 

 

 Variation 
2008/2010 

Variation 
2009/2010 

By due date -17.4% 1.8% 

Up to 90 days 14.8% 0.2% 

Over 90 days 2.6% -2.0% 
 

 
Graph 14.4 reports the data in terms of payment class giving a more complete analysis of 
developments in payment practices in Poland over the course of 2010, comparing the latest 
results with previous years. 
The highest concentration of companies was seen for the “Up to 30 days” class (55.2%) with an 
increase compared with 2008 of 15.1 percentage points, meanwhile the most serious payment 
class worsened with a value of 29.6% of the total.  
The share of companies paying on average between 30 and 90 days late was 5.4% in 2010. 
Finally, there was an improvement in payment performance in relation to the most serious 
payment class (over 90 days) with a reduction of 2% to reach a total of 9.8% of the total. 
 
GRAPH 14.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN POLAND BY PAYMENT CLASS, 2007-2010 
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Let’s now look at the ability of Polish companies to manage business transactions within agreed 
terms, taking the size of the company into consideration. 
It is possible to see from Graph 14.5 that all types of Polish companies had greater difficulty in 
respecting agreed payment terms with their suppliers than other countries in 2010, and 
demonstrated a widespread tendency to manage payments by paying between 1 and 30 days 
late. 
In fact, independently of the category, the percentage of companies in this payment class 
exceeded 54% (60.5% for large companies), whereas the most serious late payments (over 90 
days late) accounted for 7.2% of the total. 
The high level of late payers impacted negatively on the share of punctual payments, above all 
for small and medium-sized enterprises for which the levels were 29% and 29.4%, respectively. 
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GRAPH 14.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN POLAND BY TYPE OF COMPANY, 2010 
 

 
 

By looking at the payment situation for Polish companies in relation to macro-sector, it is 
possible to see similar trends to those seen previously. 
Graph 14.6 shows a widespread tendency for payments to be late by between 1 and 30 days 
compared with agreed payment terms. 
All sectors had at least 41% of companies in the “Up to 30 days” class, with values of above 57% 
for both Wholesale and Retail Trade. 
Significant values were also observed for the “30 to 60 days” class (5% and above for 
Agriculture, Mining and Quarrying, and Other Services). 
Mining and Quarrying, and Construction, together with Financial Services, showed the worst 
payment performance in relation to the most serious payment class with more than 14% of 
companies paying on average more than 120 days late (21% in the case of Mining and 
Quarrying). 
However, the values for this payment class were high for the whole sample if compared with the 
other European countries analyzed in the study.  
The high concentration of companies in the late payment classes negatively impacted on the 
share of punctual payments, which did not exceed 30% in any of the sectors, except for 
Construction and Other Services. 
 

Micro Small Medium Large
By due date 30.0% 29.0% 29.4% 30.4%
Up to 30 days 54.3% 55.4% 57.0% 60.5%
30-60 days 3.8% 3.3% 2.8% 1.0% 
60-90 days 2.3% 1.9% 1.2% 0.9% 
90-120 days 2.1% 2.1% 1.1% 0.7% 
> 120 days 7.5% 8.4% 8.6% 6.5% 
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GRAPH 14.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN POLAND BY PRODUCT SECTOR, 2010  
 

 
 

Table 14.7 shows the classification of micro-sectors that had the best payment records in Poland 
in 2010. 
Large retailers, Retail sale of foodstuffs, and Schools and education services had the lowest rate 
of late payments compared with agreed payment terms with suppliers. 
The worst payment performance, on the other hand, was seen for the Extraction of Petroleum 
and Gas sector, followed by Construction of Buildings, and Agricultural Production (Table 14.8), 
which continue to demonstrate difficulties in managing business transactions in relation to 
agreed payment terms. 
 
TABLE 14.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE BEST PAYMENT RECORDS IN POLAND, 2010 
 

Sector Ranking 
2010 

Large retailers 1 
Retail sale of foodstuffs 2 
Schools and education services 3 
Retail Trade - various 4 
Furnishings, household goods 5 
Communications 6 
Electrical and electronic equipment 7 
Health services 8 
Clothing and accessories 9 

Agriculture,  
forestry, 

hunt./fishing

Mining and 
quarrying Construction Manufact- 

uring 
Transport, 

distribution Wholesale Retail trade 
Financial 
services Other 

services 
By due date 28.9% 25.1% 31.9% 28.2% 29.1% 28.8% 29.6% 27.0% 33.2%
Up to 30 days 45.7% 41.0% 43.4% 53.5% 52.0% 57.0% 63.2% 50.0% 49.6%
30 -60 days 5.4% 6.3% 4.2% 4.2% 4.2% 3.3% 1.9% 2.8% 5.0%
60 -90 days 3.2% 3.4% 3.0% 1.8% 3.3% 1.7% 1.2% 3.2% 2.5%
90 -120 days 6.7% 3.3% 2.7% 2.5% 3.1% 1.5% 1.1% 2.8% 2.1%
> 120 days 10.2% 21.0% 14.8% 9.8% 8.3% 7.7% 3.0% 14.2% 7.6%
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Hotels 10 
 

 
TABLE 14.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE WORST PAYMENT RECORDS IN POLAND, 2010 
 

Sector Ranking 
2010 

Oil and gas extraction 52 
Construction of buildings 51 
Agricultural production 50 
Property sector 49 
Manufacture of metal products 48 
Transport equipment 47 
Furnishings industry 46 
Metallurgic industry 45 
Stone and glass industry 44 
Recreational services 43 

 
The payment situation in Poland in 2010 is one of the most complex among the countries 
analyzed in the study. 
In fact, the percentage of companies paying on time was only 29.6% and below the European 
average by 10.8%, meanwhile the share of companies paying more than 90 days late was 7% 
better than the European average. 
In particular, the concentration of Polish companies in this payment class was 9.8% in 2010 
(second only to Spain and Portugal). 
On a sector level, the most problematic situation was seen for Mining and Quarrying, with 21% 
of companies paying more than 90 days late, and only 25% paying on time. 
Poland, therefore, is characterized by a below average payment performance compared with the 
large part of countries analyzed in the study. 
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15. SWITZERLAND 
Below is the opinion of Christian Wanner, Public Relations Manager of Dun & Bradstreet 
(Schweiz) AG on the economic scenario and payment situation in Switzerland.  
 

“The general economic situation and the growing number of business failures in Switzerland 
resulted in an increasing awareness of how important up-to-date risk management is. As a 
response to the financial crisis, companies increasingly checked the creditworthiness of their 
business partners. This applied particularly to partners within the European Union. Around 60 
percent of Swiss exports go to the EU area, and 80 percent of imports are from EU countries, so 
it is Switzerland’s most important trade partner. Furthermore, Country Risk information was of 
increasing importance. We are expecting a rise in the professionalization of credit management 
in Switzerland in the coming years. System integration is another crucial trend, whereby rating 
and risk data are integrated directly in company ERP systems. 
 
Generally the payment terms in Switzerland are 30 days. For companies following the ‘Working 
Capital’ approach, they are 45-60 days. In addition, there are sector-specific deviations from the 
standard terms of 30 days, for example in the construction sector, which is used to longer 
payment terms. We have not noticed a general increase in requests to extend payment terms. 
 

There are two main reasons for payment delays: a lack of money and unprofessional accounting. 
Late payments represent supplier credit, which ties up the capital of the company concerned. 
This may result in suppliers themselves experiencing liquidity problems. 
 

Many companies that encountered problems regarding the payment behavior of their customers 
tightened their dunning process. Granting discounts frequently created early payment incentives. 
In addition, the inclusion of external debt collection partners helped many companies to get their 
money faster. Switzerland has many small and medium-sized enterprises that do not use a 
‘Working Capital’ approach.” 

 

 

Payment analysis 
 
Graph 15.1 shows the payment practices of Swiss companies in detail, divided into payment 
classes. 
In 2010, the quota of companies paying on time in Switzerland was 68.2%. This is the second 
highest percentage in this category among all the countries in the study (the first is Mexico with 
70% of the total).  
Moderate late payments (“Up to 30 days”), on the other hand, accounted for 29.9% of the total, 
whereas the percentage of companies paying 60 or more days late was 0.8%. 
In particular, the percentage of companies in both the “90-120 days” and “Over 120 days” class 
was 0.2%. 
It is worth highlighting that the share of companies paying more than 90 days late (0.4%) was 
the lowest among all the countries analyzed. 
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GRAPH 15.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SWITZERLAND BY PAYMENT CLASS, 2010 
 

 
  

Using Graph 15.2, it is possible to analyze the payment practices of companies in detail in 
relation to company size. 
Unlike the other countries in the study, in Switzerland it was the medium and large companies 
that had more balanced practices compared with the other types of companies considered. 
The percentage of punctual payments exceeded 73% for the two categories (80.2% for large 
companies) and was accompanied by a somewhat contained percentage of seriously late 
payments (companies paying more than 90 days late did not exceed 0.1% of the total). 
Micro and small companies also had a high percentage of on-time payments (66% for the former 
and 69.3% for the latter) whereas the highest concentration of late payments was in the “Up to 
30 days” class. 
Finally, in reference to the most serious late payments (over 90 days beyond the agreed 
payment terms), the highest concentration was seen in the micro companies category with 0.5% 
of the total. 
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GRAPH 15.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SWITZERLAND BY TYPE OF COMPANY, 2010 
 

   
 
Graph 15.3 focuses on the payment practices of Swiss companies according to the different 
product macro-sectors in 2010. 
Agriculture, Construction, and Manufacturing showed the best payment performances with at 
least 70% in the punctual payment class, meanwhile the smallest percentage in this class was 
related to the Wholesale category (64.3%). 
Late payments, on the other hand, were concentrated in the “Up to 30 days” class, with values 
varying between 27.7% for Construction and 34.1% for Wholesale, whereas the values for other 
the classes were more contained. 
Seriously late payments (more than 90 days) accounted for a small part of Swiss companies with 
values of no more than 0.7% of the total (Wholesale). 
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30-60 days 0.4% 0.3% 0.3% 0.0% 
60-90 days 0.3% 0.1% 0.0% 0.0% 
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> 120 days 0.3% 0.2% 0.1% 0.0% 
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GRAPH 15.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SWITZERLAND BY PRODUCT SECTOR, 2010 
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The results of the study show the payment situation in Switzerland in 2010 to be very positive, 
with a payment performance which stands out as one of the best in Europe. 
The percentage of companies that managed business transactions on time was 68.2% of the 
total (compared with a European average of 40.4%), whereas the share of seriously late 
payments (over 90 days) was only 0.4% (the lowest value among all the countries analyzed in 
2010). 
In relation to company type, medium and large companies demonstrated a more balanced 
behavior with over 70% in the “By due date” class and no more than 0.1% in the seriously late 
payments class (more than 90 days beyond the agreed terms). 
On a sector level, the best payment situation was observed for Agriculture, Construction and 
Manufacturing, where the share of punctual payments was the highest compared with the other 
sectors (more than 70%). 
Switzerland had the best payment performance in 2010 in both a European context as well as an 
international context compared with the other countries in the study. 
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16. SWEDEN 

Payment analysis 
 
The analysis of payments by type of company in Sweden (Graph 16.1) confirms once again in 
2010 the good payment performance identified in previous editions of the study. 
In fact, all the different categories considered showed a broad tendency to manage business 
transactions in a balanced way and to respect agreed payment terms. The share of punctual 
payments was at least 47.5% and exceeded 53% in the case of micro and small companies. 
Late payments were concentrated in the “Up to 30 days” class, with values varying between 
44.1% (Small) and 52.2% (Large).  
In relation to the intermediate payment class, the results were more or less homogeneous for all 
types, with values below 1.4%. 
Finally, the percentage of companies paying on average more than 90 days late was contained 
and not more than 0.8%. 
 
GRAPH 16.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN SWEDEN BY TYPE OF COMPANY, 2010 
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17. ITALY 
Below is the opinion of Marco Preti, CEO of CRIBIS D&B, on the economic scenario and 
payment situation in Italy. 
 
“In 2010, Italy saw a drop in punctual payments, reaching the lowest level of companies paying 
on time since 2007. Only 37.5% of Italian companies were paying on time at the end of 2010, 
with a decrease of 13.3% compared with 2007, 12.1% compared with 2008 and 6.2% with 
respect to 2009. 
The first quarter of 2011 shows some signs of improvement with an increased number of 
companies (41.9%) paying on time, which gives some hope for 2011. 
The product sector with the best payment record was Agriculture (43.4%), followed by Financial 
Services (42.4%) and Mining and Quarrying (40.1%). A poor performance, on the other hand, 
was seen in the Wholesale, and Manufacturing sectors (around 34% for both). In terms of 
company size, the 2010 results confirm the trends seen in previous years in Italy, in which micro 
companies (a large part of the Italian market) had a higher than average percentage of business 
transactions made within agreed payment terms (more than 42%). For medium and large sized 
companies, on the other hand, on-time payments reduced significantly (19.8% for medium 
companies and 9.7% for large companies), whereas more than 75% paid on average up to 30 
days late. 
Even the trend in contractual conditions remains in line with previous years. The preferred 
payment terms in Italy are between 30 and 60 days from contract stipulation. The greater 
tendency of Italian companies to use contractual terms of between 30 and 60 days is related 
both to the increasing liquidity problems, for which reason companies which previously chose 
contractual conditions of less than 30 days have had to adjust to, and to the increasing need to 
protect themselves and to collect payments more quickly for those who were using terms of over 
60 days.  
A recent survey carried out by CRIBIS D&B, which had more than 350 responses from 
companies, shows how more than 72% have seen the number of late payments increase, over 
90% have received requests for payment extensions, and over 56% have experienced an 
increase in credit losses. For more than 55% of those interviewed, all this has led to a greater 
exposure to risk and a reduction in liquidity.  
This trend confirms the impression that what comes out of the financial crisis is a new economic 
context characterized by a greater “fluidity”, meaning greater flexibility and speed of changes 
both in terms of clients and suppliers, as well as on a market level. 
In this scenario, it is essential that companies adopt an effective risk management policy which, 
through appropriate instruments, enables signals from the market and customers to be read. 
Above all, it is fundamental to be able to intercept “weak” signals, meaning those changes in 
behavior that can enable changes in the competitive context to be intercepted. Payment behavior 
is one of the most important “signals” of the state of health and reliability of counterparties. By 
working on a daily basis with leading businesses in various sectors, it is apparent how the 
competitiveness of companies has moved from the Income Statement to the Balance Sheet, and 
in particular to the Working Capital, which represents the capacity of the company to self-finance 
its investments and its growth. In the management of insolvency risk and DSO, we have seen an 
increasing shift of focus from the management of individual clients to portfolio management so 
as to be able to better assess and monitor the impacts on company finances. In this way, 
companies have improved internal processes and can take more informed, and therefore more 
effective, decisions, even in relation to individual clients. 
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17.1 Payment terms   
  
In this first section, analyzing the trends in the payment performance of Italian companies, the 
most common contractual payment terms in the various areas of Italy are examined. 
In 2010, the trend in contractual conditions remained in line with previous years. The preferred 
payment terms of between 30 and 60 days from contract stipulation is still the most commonly 
used by Italian companies. 
 
TABLE 17.1.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT TERMS IN ITALY, 2007-2010 
 

   
Up to 30 days 30-60 days Over 60 days 

   
2007 
2008 
2009 
2010 

ITALY -TOTAL 
5.9% 85.7% 8.5% 
4.7% 82.6% 12.7% 
3.8% 84.6% 11.6% 
1.3% 93.2% 5.6% 

   
2007 
2008 
2009 
2010 

Northwest 
4.6% 88.4% 7.0% 
3.9% 86.2% 9.9% 
2.7% 85.5% 11.8% 
0.8% 93.4% 5.8% 

   
2007 
2008 
2009 
2010 

Northeast 
9.8% 81.5% 8.7% 
8.5% 80.6% 10.9% 
3.4% 84.3% 12.3% 
0.9% 92.3% 6.8% 

   
2007 
2008 
2009 
2010 

Center 
4.9% 86.2% 8.9% 
3.9% 85.0% 11.2% 
4.3% 84.5% 11.2% 
1.3% 93.6% 5.1% 

   
2007 
2008 
2009 
2010 

South 
6.2% 86.1% 7.7% 
4.7% 83.5% 11.8% 
5.2% 84.1% 10.7% 
2.7% 92.8% 4.5% 

 
2007 
2008 
2009 
2010 

Islands 
4.7% 83.1% 12.2% 
2.2% 83.4% 14.4% 
4.7% 83.8% 11.5% 
1.4% 94.7% 3.9% 
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Looking at the national situation in more detail (Table 17.1.1), it is possible to see a reduction of 
2.5 percentage points in the preference towards terms of less than 30 days compared with 2009, 
and a 6% decrease in terms greater than 60 days, resulting in an 8.5% increase in terms of 
between 30 and 60 days. 
 
GRAFICO 17.1.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT TERMS IN ITALY, 2007-2010 TRENDS 
 

 
 
Graph 17.1.3 shows the distribution of payment terms in Italy in relation to the different 
geographical areas. 
The results are the same as the national picture - independently of the geographical area, Italian 
companies prefer contractual payment terms of between 30 and 60 days (above 92%). 
The north of Italy is the area which had the highest number of companies choosing contractual 
conditions above 60 days in 2010 (5.8% for the northwest and 6.8% for the northeast), whereas 
the figure was only 3.9% for the islands. 
In relation to payment terms of less than 30 days, there was a higher concentration in the south 
with 2.7% of the total, whereas in the north the figure was below 1%. 
Compared with 2009, the changes are more obvious for the islands. In terms of contractual 
payment terms over 60 days, the figure dropped by 7 percentage points, whereas the 
concentration in the “30-60 days” class grew by 10.9%. 
Similar changes can be seen in the center and the south of Italy, with a reduction in the “Over 60 
days” class of around 6 percentage points, and an increase of 8.7% and over for the “30-60 
days” class. 
For the other geographical areas, there was greater stability in the distribution of companies, 
even if the change for the intermediate “30-60 days” class was more than 7.9%. 
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GRAFICO 17.1.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT TERMS IN ITALY BY GEOGRAPHICAL AREA, 2010 
 

 
 
17.2 Payment analysis 
 
Table 17.2.1 provides initial information on the ability of Italian companies to meet their financial 
commitments within agreed payment terms, reporting the percentage of companies paying on 
time in 2010 and in previous years. 
Looking at this variable, it can be seen that the negative trend that started in previous years 
continued into 2010. The share of “good payers” suffered a decrease in 13.3% compared with 
2007, 12.1% compared with 2008, and 6.2% compared with 2009, with a value of 37.5% of the 
total in 2010. 
Furthermore, Italy lost its positive position in relation to the European average seen in previous 
editions of the study. In 2010, the difference of punctual payments compared with the European 
average decreased by 2.9%, whereas in 2009, the gap with the rest of Europe was 4.3% above 
the European average. 
Analyzing the trend in the percentage of companies that tend on average to pay more than 90 
days late (Table 17.2.2), there was a significant change. In 2010, the value was 0.6% of the 
total, which is down 2.7% on 2009. 
Companies belonging to this payment class reduced by 1.7% compared with 2007, and 2.4% 
compared with 2008. 
Compared with the European average, Italy continues to have a lower percentage of serious late 
payments (-2.3%), in line with the three previous years. 
In 2009, the gap was 2.5% below the European average, in 2008 it was 3%, and in 2007 it was 
1.8%. 
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TABLE 13.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN ITALY WITH ON-TIME PAYMENTS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Italy 50.8% 49.6% 43.7% 37.5% 

Europe 41.0% 40.0% 39.4% 40.4% 

 
 
TABLE 17.2.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PERCENTAGE OF COMPANIES IN ITALY WITH LATE PAYMENTS OF MORE THAN 90 
DAYS, 2007-2010 
 

 

FOURTH 
QUARTER 2007 

FOURTH 
QUARTER 2008 

FOURTH 
QUARTER 

2009 

FOURTH 
QUARTER 2010 

Italy 2.3% 3.0% 3.3% 0.6% 

Europe 4.1% 6.0% 5.8% 2.9% 

 
Now let’s look in more detail at Italian payments with Graph 17.2.3 in which the payment 
practices of companies are reported by payment class. 
In 2010, there was a reversal in the trend seen the year before in terms of the percentage of 
companies paying their suppliers on time. 
If in 2009 the majority of companies (43.7%) respected agreed payment terms and 39.2% paid 
less than 30 days late, in 2010, punctual payments accounted for 37.5% of the total, meanwhile 
the concentration in the “Up to 30 days” class was 57% (the highest value in the last four years). 
In addition, the percentage of punctual payments suffered a set back of 13.3 percentage points 
compared with 2007. 
The share of companies paying on average between 30 and 90 days late, on the other hand, was 
4.9% in 2010 and 13.8% in 2009. 
Finally, there was an improvement in payment performance in relation to the most serious 
payment class (over 90 days) with a reduction of 2.7% to reach a total of 0.6% of the total. 
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GRAFICO 17.2.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY BY PAYMENT CLASS, 2007-2010 
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Graph 17.2.4 shows the trends in punctual payments and the most serious late payments (over 
90 days) in Italy and gives more detail on the trends in 2010 thanks to a break down of data into 
quarters. 
In relation to punctual payments, there was a significant worsening in the last quarter of 2010. 
After positive signs in the second quarter in which the share of companies paying on time had 
increased to 42.2%, there was a sharp decrease in the second half of the year to 37.5%, the 
lowest value since 2007. 
This trend has also been confirmed in the first quarter of 2011. Despite a slight increase, the 
percentage of companies belonging to this category is a long way off values seen in the past.  
The reduction in the share of punctual payers was in part “absorbed” by the increase in the “Up 
to 30 days” late class. The percentage of companies in this category increased notably over the 
course of 2010, going from 40.7% in the first quarter to 50.9% in the third, and then to 57% in 
the final quarter. 
In terms of seriously late payments, there was a positive trend. For the whole of 2010, there was 
a reduction in the percentage of companies belonging to this class. 
In the first quarter, the percentage in this class was 3.8% of the total; in the second it had 
decreased to 1.9%, reaching 0.6% in the final months of 2010 and the first months of 2011. 
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GRAFICO 17.2.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
TRENDS IN PUNCTUAL PAYMENTS AND PAYMENTS OVER 90 DAYS LATE, 2007-2011 
 

 
 
Graph 17.2.5 shows how the performance of Italian companies has varied in the last four years. 
Compared with 2009, the average behavior deteriorated for 24.3% of companies, meanwhile the 
situation for 58.2% of companies remained unchanged, and for 17.5% it improved. 
Considering 2008, it is possible to see a similar trend. In this case, the large part of companies 
did not vary in their payment behavior (42.3%), but the percentage of companies in a worse 
position was higher (33.7%). 
Finally, compared with 2007 there was a higher percentage of companies that had a worse 
payment performance, accounting for 39.2% of the total. 
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GRAFICO 17.2.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY, 2007-2010 
 

 
 

The trends in payment practices seen in previous years in Italy were confirmed in 2010 in 
relation to company size (Graph 17.2.6). 
In fact, micro companies (a large part of the Italian market) continued to stand out in 2010 as 
having a more balanced behavior in the management of business transactions within agreed 
payment terms. 
The percentage of companies in this category was slightly above 42%, which is 5 percentage 
points above the national average, whereas late payments were concentrated in the “Up to 30 
days” class (51.8%) and the “30-60 days” class (4.0%). 
Small companies, on the other hand, tended to pay on average between 1 and 30 days beyond 
agreed terms (63.9%), to the detriment of punctual payments with a percentage of 31.2%. 
Medium and large companies, meanwhile, had a very different payment behavior compared with 
the two smaller classes of companies. 
On-time payments reduced significantly (19.8% for medium companies and 9.7% for large 
companies), compared with a percentage of late payments of less than 30 days of more than 
75%. 
In addition, 1.6% of large companies pay more than 90 days late on average, compared with the 
national average of 0.6% (see Graph 17.2.3). 
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GRAFICO 17.2.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY BY TYPE OF COMPANY, 2010 
 

 
 
Graphs 17.2.7, 17.2.8 and 17.2.9 show how the average payment practices of Italian companies 
changed in 2010 in relation to their size. 
Compared with 2009, all types of company, independently of the category, registered a higher 
percentage of cases in which the average payment practices were unchanged (at least 50%), 
compared with a more modest percentage of improvements (over 20% only for large 
companies). 
In addition, this analysis also shows a better payment performance for micro companies where 
there was a more contained percentage of companies in a worse position (22.3%) compared with 
medium sized companies for which the percentage was 30.4% of cases. 
Comparing the average payment practices in 2010 with 2008, on the other hand, shows two 
distinct scenarios. 
Micro companies had a greater percentage of cases in which practices remained unchanged 
(45%), meanwhile there was a worsening in payment practices in 31% if cases. 
Small and large companies, although like micro companies registering a higher share of 
situations in which payment practices remained unchanged, showed a more significant value of 
worsening payment practices greater than 35%. 
For medium sized companies, on the other hand, there was a higher share of companies for 
which payment practices worsened compared with 2008 (around 40%), whereas unvaried 
payment practices accounted for 37.2% of the sample. 
Finally, a comparison of payment practices between 2010 and 2007 shows a widespread increase 
in the worsening of payment practices for all types of company, exceeding the percentage of 
unchanged payment practices in the case of small, medium and large companies. 
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GRAPH 17.2.7, GRAPH 17.2.8 and GRAPH 17.2.9 SOURCE: DUNTRADE® DATA ELABORATED BY 
CRIBIS D&B 
  
PAYMENT PRACTICES IN ITALY BY TYPE OF COMPANY, 2009/2010 
 

 
 
PAYMENT PRACTICES IN ITALY BY TYPE OF COMPANY, 2008/2010 
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PAYMENT PRACTICES IN ITALY BY TYPE OF COMPANY, 2007/2010 

 
 
Let’s proceed with the analysis of average payment practices for Italian companies according to 
region. 
The aggregate level for Italy, as analyzed previously in Graph 17.2.3, shows a percentage of 
37.5% of companies which on average paid within the agreed payment terms in 2010, and 0.6% 
which paid more than 90 days late. From Table 17.2.10 it is possible to see these classes of 
payment in reference to the difference zones and regions of Italy. 
Considering broad geographical areas, the northwest had a lower than average share of 
companies paying more than 90 days late compared with the Italian average (0.3% compared 
with 0.6%) and also showed a good performance in relation to on-time payments. In fact, with 
the exception of Liguria, for the whole sample, there was a higher concentration of companies 
that managed to pay their business transactions on time. 
There was also a positive situation in the northeast, where the share of punctual payments was 
equal to 41% of the total (41.4% for Friuli and 42.9% for Trentino). 
Finally, the highest share of late payments of over 90 days was seen in Emilia Romagna (1%). 
In central Italy, companies that paid on time remained above the national average, with the 
exception of Lazio (33.1%). 
The situation was more problematic in southern Italy and the islands, where the large part of 
regions had a lower share of companies paying on time than the national average. For Campania, 
Molise, Sardinia and Sicily the concentrations in this category were below 31%. 
Only Basilicata stood out for its above average performance compared with the other southern 
regions and islands. On-time payments accounted for 38.5% of companies, whereas late 
payments of over 90 days accounted for 0.6%. 
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TABLE 17.2.10 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT SITUATION IN ITALIAN REGIONS, 2010 
 

Payments in Italian Regions 2010 

AREA Punctual 
payments 

Payments 
made 90 days 

over terms 

Northeast 41.0% 0.6% 
EMILIA ROMAGNA 40.8% 1.0% 

FRIULI 41.4% 0.2% 
TRENTINO 42.9% 0.3% 

VENETO 40.6% 0.4% 
Northwest      38.8% 0.3% 
LIGURIA 37.2% 0.5% 

LOMBARDIA 38.9% 0.3% 
PIEMONTE 38.9% 0.4% 

VAL D’AOSTA 41.6% 0.8% 
Center 37.3% 0.6% 
LAZIO 33.1% 0.8% 

MARCHE 43.7% 0.5% 
TOSCANA 37.8% 0.5% 
UMBRIA 42.8% 0.7% 

South and Islands 31.8% 0.9% 
ABRUZZO 36.0% 0.7% 

BASILICATA 38.5% 0.6% 
CALABRIA 31.8% 1.2% 
CAMPANIA 30.2% 0.9% 

MOLISE 30.5% 1.3% 
PUGLIA 35.7% 1.0% 

SARDEGNA 30.4% 0.7% 
SICILIA 28.3% 1.0% 

ITALY average 37.5% 0.6% 
 

Graph 17.2.11 reports payment details in Italy by payment class and geographical area. 
As seen in previous years, the management of business transactions in southern Italy and in the 
other macro-areas considered appears to be rather different. 
In fact, while companies in the north and in central Italy showed a greater tendency to respect 
agreed payment terms and to contain late payments to within 30 days, payments in southern 
Italy and the islands were less punctual and late payments tended to be delayed more. 
The percentage of punctual payments in the south and islands was a little under 32%, around 
6% below the national average, whereas 58.7% of the total were concentrated in the “Up to 30 
days” class (6.6%) and 6.6% in the “30-60 days” class. 
The most serious late payments (over 60 days), on the other hand, accounted for 3% of 
companies in the south and islands (0.9% exceeding 90 days). 
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In the north, good payment performance was seen in the better percentages of punctual 
payments (over 38% for both the northwest and northeast) and the contained number of cases 
in which late payment exceeded 60 days. 
The latter class was 0.9% in the northwest and 1.4% in the northeast. 
Finally, the center was in an intermediate position with 37.3% of companies paying within agreed 
payment terms, and 0.6% paying seriously late (over 90 days). 
 
GRAFICO 17.2.11 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 

PAYMENT PRACTICES IN ITALY BY GEOGRAPHICAL AREA, 2010 
 

 
 
Graphs 17.2.12, 17.2.13 and 17.2.14 show how the average payment practices of Italian 
companies changed in 2010 in relation to geographical area. 
Compared with 2009, all types of company, independently of the area, registered a higher 
percentage of cases in which the average payment practices were unchanged (above 54%). 
Worsening was more significant in southern Italy and the islands with 26% of cases, but the 
difference compared with other areas was not so sharp, with a value of 22.1 percentage points 
for the other areas. 
Comparing the average payment practices in 2010 with those in 2008, a rather similar situation 
emerged. For the most part, for all the geographical areas, payment practices remained 
unchanged (at least 37.9%) with worsening of the situation in no more than 35.1% of cases. 
Comparing the situation to 2007, on the other hand, two distinct scenarios emerge. 
The northeast and northwest had a higher percentage of cases in which practices remained 
unchanged (above 44% of the total), meanwhile there was a worsening in payment practices of 
between 37.1% and 39.2%. 
In the case of the south and islands, on the other hand, a higher percentage of companies 
showed a worsening in payment practices (40.4%), to the detriment of the other classes (36.2% 
for “unchanged practices” and 23.4% for “improvement”). 
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GRAPH 17.2.12, GRAPH 17.2.13 and GRAPH 17.2.14 SOURCE: DUNTRADE® DATA ELABORATED 
BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY BY GEOGRAPHICAL AREA, 2009/2010 
 

 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY BY GEOGRAPHICAL AREA, 2008/2010 
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VARIATIONS IN PAYMENT PRACTICES IN ITALY BY GEOGRAPHICAL AREA, 2007/2010 
 

 
 
Using Graph 17.2.15, it is possible to analyze the payment practices of Italian companies in 
relation to the macro-sectors. 
In this case, there was also a tendency to manage business transactions with late payments of 
on average between 1 and 30 days beyond agreed terms in 2010. All sectors has at least 50% of 
companies in the “1 to 30 days” class, with values of above 60% for both Manufacturing, and 
Wholesale. 
For punctual payments, it was Agriculture and Financial Services that showed the best 
performance with at least 42.4% of the total. 
Manufacturing, Wholesale and Retail Trade, on the other hand, had a lower share of companies 
paying on time compared with the national average (37.5%). 
The largest share of companies paying on average between 30 and 90 days late was seen in the 
Transport sector (7.5%) and the Retail Trade sector (6.6%). 
Finally, in relation to more seriously late payments, the worst performance was reported for 
Mining and Quarrying with 0.9% of companies paying more than 90 days late, followed by 
Agriculture and Wholesale trade with 0.8%. 
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GRAPH 17.2.15 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY BY PRODUCT SECTOR, 2010 
 

 
 
Graph 17.2.16 shows the changes in payment practices in the Italian macro-sectors in recent 
years in terms of changes to the statistical indicator D&B Paydex. 
Compared with 2009, it is possible to see different trends depending on the sector being 
considered. On the one hand, sectors such as Agriculture, Wholesale and Financial Services saw 
an improvement in their performance; others such as Transport and Retail Trade suffered a drop 
in the index of more than two points. 
The variations become more evident if compared with payment practices in 2008 and 2007. 
In fact, in this case, the score decreased by at least one and a half points for Construction, 
Mining and Quarrying, and Wholesale. 
On the other hand, the situation improved for Financial Services which had a score around 2.6 
points higher compared with 2007, and the highest average D&B Paydex value in 2010. 
Finally, the worst overall performance was for the Transport and Retail Trade sectors with scores 
of less than 70.  
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GRAFICO 17.2.17 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY BY PRODUCT SECTOR, 2007-2010 
 

 
 
From the analysis of Graph 17.2.18, we can see the payment performance of Italian companies 
in 2010 in relation to their size and product sector, in terms of the average D&B Paydex score. 
Apart from Retail Trade, micro companies showed the best performance for all the sectors 
analyzed, with a sometimes significant difference in the average D&B Paydex value compared 
with other categories. 
In fact, compared with large companies, there was a 12.1 point difference for Other Services, 
around 9.3% in the case of Mining and Quarrying, and more than 7 points for Construction. 
The worst performance was in relation to large companies which had an average index value of 
more than 70 only for Wholesale, significantly different from the other categories. 
There was an intermediate position for small and medium-sized companies which had similar 
index values for almost all the sectors with the exception of Mining and Quarrying and 
Manufacturing, which had a more balance behavior (in the case of the former sector, medium 
companies had an average D&B Paydex value higher than those of micro companies). 
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GRAFICO 17.2.18 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY BY PRODUCT SECTOR AND TYPE OF COMPANY, 2010 
 

 
 
Tables 17.2.19 and 17.2.20 show the classification of the micro-sectors with the most punctual 
and least punctual payments in Italy over the course of 2010. 
In particular, Insurance Agencies, Insurance Companies, and Legal Services showed the best 
payment performance in terms of agreed payment terms. 
The worst payment performance in 2010, on the other hand, was seen for Large retailers, 
followed by Retail sale of foodstuffs, and Restaurants and Bars.  
The negative trend seen for these three product sectors indicates that these sectors are not able 
to reduce the average late payment and to improve conditions.   
 
TABLE 17.2.19 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE FEWEST LATE PAYMENTS IN ITALY, 2010 
 

Sector Ranking 
2010 

Insurance agencies and services 1 
Insurance companies 2 
Legal services 3 
Transport related services 4 

Hardware, construction materials, gardening 5 
Wood and joinery industry 6 
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Vehicle dealers and service stations 7 
Printing and publishing industry 8 
Repair of motor vehicles, vehicle hire, vehicle leasing 9 
Leasing, factoring, financial companies 10 

 
TABLE 17.2.20 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS WITH THE MOST LATE PAYMENTS IN ITALY, 2010 
 

Sector Ranking 
2010 

Large retailers 65 
Retail sale of foodstuffs 64 
Restaurants, Bars 63 
Air transport 62 

Transport and freight services 61 
Public transport 60 
Distribution of electricity, water, gas and related 
services 59 
Wholesale of durable goods 58 

Financial investments 57 
Retail Trade - various 56 

 
 

1ST QUARTER 2011 
 
In this section, there is a brief analysis of the payment practices of Italian companies on the 
basis of data relating to the first quarter of 2011. 
The following graphs and tables allow us to have a look at some advance information so as to 
have the most up to date picture of the ability of companies to pay suppliers within agreed 
payment terms and of any variations in their behavior compared with the previous quarter. 
In particular, Graph 15.1 shows the payment practices of Italian companies in detail, divided into 
payment classes. 
There was a higher concentration of Italian companies paying under 30 days late or on time, with 
53.1% for the former and 41.9% for the latter. 
On the other hand, there was 4.4% of companies in the intermediate payment class (late 
payment of between 30 and 90 days). 
Finally, the percentage of companies paying on average more than 90 days late was stable and 
0.6% of the total. 
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GRAFICO 17.2.21 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY BY PAYMENT CLASS, 1ST QUARTER 2011 
 

 
 
Graph 17.2.22 shows how the payment performance of Italian companies changed between the 
4th quarter of 2010 and the 1st quarter of 2011. 
A large percentage of the sample showed unchanged payment practices (around 74%), whereas 
in 13.7% of cases there was a worsening in performance, and in 12.4% an improvement. 
Graph 17.2.4 shows the trends in punctual payments and the most seriously late payments 
(more than 90 days over agreed terms) compared with previous quarters. 
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GRAPH 17.2.22 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY, 4TH QUARTER 2010-1ST QUARTER 
2011 
 

 
Previous analysis confirms a worsening in the ability of companies to respect agreed payment 
terms in their business transactions in 2010. 
In fact, the share of companies paying on time reduced by over 6% compared with 2009, with 
37.5% of the total, giving the lowest value since 2007. 
However, the share of companies paying on average over 90 days late decreased by 2.7% (2.3% 
below the European average). 
On a sector level, there was a worsening in the Transport and Retail Trade sectors, which had the 
worst performances with D&B Paydex scores of less than 70. 
On the basis of the initial data relating to the 1st quarter of 2011, we can predict variation in 
terms of punctual payments and moderately late payments (less than 30 days), whereas in the 
more serious classes of payment (above all for late payments over 90 days) there should be a 
more stable distribution. 
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18. FOCUS ON SECTORS OF MAJOR INTEREST TO THE 
ITALIAN MARKET 

ITALY 
 
The aim of this section of the study is to identify and analyze payment practices and 
corresponding performance of the sectors which are of the most interest to the Italian market in 
2010. 
The following ten sectors were identified on the basis of the number of requests made by more 
than 15,000 CRIBIS D&B clients in 2010. 
To identify the product groups, the International Standard Industrial Classification (SIC) was 
used. This is a numerical code of four digits assigned to every company based on its main 
activity, where the first two digits identify the category, and the second two digits identify the 
subcategory. 
The SIC code is assigned to the company on the basis of the Ecosistema CRIBIS D&B process, in 
which Chamber of Commerce data relating to the product group of the company are verified 
through the work of expert analysts. 
Ecosistema CRIBIS D&B is the dynamic system through which the best data in the sector are 
selected (external sources), converted into useful resources (information) and enriched with 
added value elements (scoring and risk indicators). 
The following analyses consider only the categories (the first two digits). 
Table 18.1 shows the classification of the 10 most important sectors for the Italian market in 
2010 and the percentage of companies belonging to each (calculated for the total number of 
Italian companies).  
 
TABLE 18.1 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
SECTORS OF MAJOR INTEREST IN THE ITALIAN MARKET, 2010 
 

Sector Ranking 
2010 

% of total  
Italian companies 

Wholesale of durable goods 1 3.1% 
Construction of buildings 2 5.9% 
Professional, scientific and technical activities 3 9.9% 
Clothing and accessories 4 2.9% 
Wholesale of non-durable goods 5 2.3% 
Retail Trade - various 6 6.3% 
Manufacture of metal products 7 1.9% 
Restaurants, Bars 8 6.0% 
Furnishings, household goods 9 1.9% 
Retail sale of foodstuffs 10 3.6% 

 
Graph 18.2 takes the identified micro-sectors into consideration and analyzes payment practices 
subdivided by payment class.  
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The sectors with the best payment performance in relation to punctual payments in Italy were 
Furnishings and household goods with 48.4% of the total, and Clothing and accessories with 
44.5%. These are the only sectors examined with a percentage of punctual payments above the 
national average (37.5%). 
In contrast, Restaurants and bars had the most difficulty in managing business transactions 
according to agreed payment terms (only 18.5% of companies in the “By due date” category), as 
was the case of Retail sale of foodstuffs with more than 75% of payments being late. 
For all sectors there was a widespread tendency for payments to be late by between 1 and 30 
days, with values varying between 45.4% for Furnishings and 69.5% for Restaurants and bars. 
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies belonging to the category of Retail sale of foodstuffs (13.2%) as well 
as Restaurants and bars (10.2%). 
Finally, the worst performance in terms of the most serious late payments over 90 days beyond 
the agreed payment terms was see in the category of Restaurants and Bars with a concentration 
of 1.2% above the national average (1.8% compared with the average of 0.6%). 
 
GRAPH 18.2 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN ITALY IN THE SECTORS OF MAJOR INTEREST TO THE ITALIAN 
MARKET, 2010 
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Let’s now look at how payment performance for the sectors of the most interest to the Italian 
market have changed in terms of the average D&B Paydex value associated with the companies 
in each sector in recent years. 
Compared with 2009, there was stability in the index, with no variations of more than one point. 
Only in the case of Clothing and accessories was there an increase of around three points and a 
resulting improvement in payment performance. 
The trend is similar compared with 2008. In this case, the average D&B Paydex value remained 
unchanged for the most part of sectors. 



 

113 of 135 

 

 

The changes compared with 2007 were slightly more significant, but there was general stability. 
The statistical indicator reduced by more than two points for Retail sale of various goods, 
Manufacture of metal products, and for Construction of Buildings, whereas the index increased by 
1.6% for Clothing and by 1 point for Retail sale of foodstuffs. 
In 2010, the worst payment performance was seen for Restaurants and bars, and Retail sale of 
foodstuffs, with an average D&B Paydex of around 65 points, 6 points below the national 
average. 
However, other sectors analyzed also showed a payment performance below the national 
average. 
 
GRAPH 18.3 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
VARIATIONS IN PAYMENT PRACTICES IN ITALY IN THE SECTORS OF MAJOR INTEREST 
TO THE ITALIAN MARKET, 2007-2010 
 

 
 

 
EUROPE 
 
This section illustrates the payment performance in the various sectors of major interest to the 
Italian market associated with the different European countries analyzed in the study. 
In particular, Graph 18.4 shows payment practices across Europe for the Wholesale of durable 
goods sector, subdivided by payment class. 
On a European level, there was a little less than 40% of companies paying on time, and a 
concentration in the “Up to 30 days” class of 52.6%. 
In relation to the most serious late payments, 2.8% of companies tended to pay more than 90 
days late, of which 1.7% exceeded 120 days.  
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On a national level, Switzerland, Germany, the Netherlands and Spain had values of punctual 
payments higher than the European average (more than 61% in the case of Switzerland and 
Germany). 
In contrast, the UK and Portugal had the worst payment performances with 21.6% and 23.7% of 
on time payers, respectively, in 2010. 
Payments over 90 days late reached the highest values for Spain, Portugal and Poland, with 
more than 7% of companies in this class of late payment. 
 
GRAPH 18.4 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE WHOLESALE OF DURABLE GOODS SECTOR, 
2010 
 

 
 
Graph 18.5 shows the data for the Construction of buildings sector (second in the classification of 
sectors of major interest to the Italian market) and compares the payment practices in this 
sector across the various European countries, subdivided by payment class. 
With the exception of Switzerland, Germany and Italy, payment performance in this sector is 
negative, with elevate late payments and a percentage of punctual payments below 36% (only 
10.9% in the case of Portugal). 
Late payments tended to be concentrated in the “Up to 30 days” class, but more seriously late 
payments were not insignificant. 
More specifically, more than 17% of companies in Portugal paid on average between 30 and 90 
days late. 
In relation to more serious late payments (over 120 days), the worst behavior was seen in Spain 
and Poland with more than 21% of the total in this class.  
The best performance, on the other hand, was in Switzerland, where 70.9% of companies paid 
on time, and only 0.3% paid over 90 days late. 
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GRAPH 18.5 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE CONSTRUCTION OF BUILDINGS SECTOR, 
2010 
 

 
 
Graph 18.6 reports the payment practices in the third sector of major interest to the Italian 
market, Professional, scientific and technical activities, subdivided by payment class. 
The Netherlands, Germany, Spain and Switzerland had the highest concentration of companies 
paying on time compared with the other payment classes (values of at least 42.9%). 
The other companies showed a widespread tendency for payments to be late by between 1 and 
30 days compared with agreed payment terms (more than 50% of companies in the “Up to 30 
days” class). 
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies in Portugal (11.3%) and the UK (9.3%), compared with the 
European average of 6.3%. 
In terms of more seriously late payments, the most critical situation was seen in Spain, with 
12.1% of companies paying on average more than 90 days beyond agreed terms, followed by 
Portugal (10.4%) and Poland (9.9%).  
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30-60 days 4.7% 4.2% 2.9% 2.3% 4.0% 5.5% 10.2% 5.2% 1.1% 3.9%

60-90 days 2.4% 2.7% 1.0% 1.2% 2.0% 3.7% 6.9% 3.7% 0.4% 1.0%

90-120 days 1.8% 1.3% 0.9% 0.8% 1.3% 4.2% 7.8% 3.6% 0.2% 0.3%

> 120 days 4.4% 0.5% 0.6% 2.9% 1.3% 21.6% 16.0% 21.2% 0.1% 0.2%
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GRAPH 18.6 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE PROFESSIONAL, SCIENTIFIC AND TECHNICAL 
ACTIVITIES SECTOR, 2010 
 

 
 
Now let’s look at payment practices in 2010 for the Clothing and accessories sector, subdivided 
by payment class and country (Graph 18.7). 
A heterogeneous behavior was identified for European companies in the management of business 
transactions with suppliers. 
The Netherlands, Germany, Spain and Switzerland had more companies (more than 51%) paying 
on time (65.6% in the case of the Netherlands), and therefore more contained levels of 
companies paying late. 
For the other concentrations, there was a higher concentration of companies falling under the 
“Up to 30 days” class of late payment with values reaching 63.2% in the case of Poland, 
meanwhile the percentages of punctual payments were more modest with values varying 
between 19.5% for Portugal and 44.5% for Italy.  
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies in Portugal (16.3%) and the UK (15.7%). 
In Portugal there was the worst performance in terms of serious late payments (over 90 days) 
with a percentage of 10.7%. 
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GRAPH 18.7 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE CLOTHING AND ACCESSORIES SECTOR, 2010 

 
 

Graph 18.8 looks at the Wholesale of non-durable goods sector and analyzes payment practices 
in Europe subdivided by payment class. 
Most countries considered in the study showed a widespread tendency for payments to be late by 
between 1 and 30 days compared with agreed payment terms. 33% of the total were found to be 
in the “Up to 30 days” class, up to and beyond 65% in the case of France, the UK and Poland. 
Punctual payments on a European level were on average 36.8% of the total, with values above 
56% in the case of Germany and Switzerland, and only 23% in the UK. 
The worst situations in terms of intermediate late payments were found in the UK and Portugal, 
where the share of companies paying on average between 30 and 90 days late was over 8%. 
Finally, for more serious late payments (over 90 days), only 0.2% of companies were in this 
class in Switzerland and only 0.6% in Italy, compared with a European average of 3.3%. 
Worse performances were seen in Spain, Portugal and Poland with over 7% of the total in this 
class. 
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GRAPH 18.8 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE WHOLESALE OF NON-DURABLE GOODS 
SECTOR, 2010 
 

 
 
The payment situation in 2010 for the Retail sale of various goods was uneven across Europe 
(Graph 18.9). 
Payment performance was good in Germany, the Netherlands and Switzerland with over 61% of 
companies paying their suppliers within agreed terms, meanwhile late payments were 
concentrated in the “Up to 30 days” class, with less than 1% paying more than 120 days late. 
The situations in France and Belgium were also good, with percentages of punctual payments of 
more than 40% and late payments concentrated in the more moderate class (not more than 30 
days late). 
Those countries that stood out for their payment practices were the UK, Poland, Portugal and 
Italy with less than 36% of punctual payments and more than 52% of the total in the “Up to 30 
days” class. 
The highest shares of companies in the more serious class of late payment were reported in 
Portugal and Spain. The share of companies paying on average more than 90 days late was 7% 
for Portugal and 6.6% in Spain. 
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GRAPH 18.9 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE RETAIL SALE OF VARIOUS GOODS SECTOR, 
2010 
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By due date 48,6% 43,0% 61,6% 40,4% 79,0% 27,4% 60,4% 33,4% 32,4% 64,6% 35,2%
Up to 30 days 44,4% 50,7% 35,0% 54,2% 18,4% 59,2% 28,5% 52,5% 61,1% 33,5% 60,8%
30-60 days 3,1% 3,2% 1,7% 3,0% 0,9% 7,2% 2,8% 4,6% 1,7% 0,9% 2,8%
60-90 days 1,7% 2,3% 0,9% 1,2% 0,5% 3,6% 1,7% 2,5% 1,1% 0,7% 1,0%
90-120 days 0,9% 0,6% 0,6% 0,6% 0,3% 1,3% 1,7% 2,0% 1,2% 0,2% 0,2%
> 120 days 1,3% 0,2% 0,2% 0,6% 0,9% 1,4% 4,9% 5,0% 2,5% 0,1% 0,1%
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This section analyzes the payment practices for the Manufacture of Metal Products sector in 
Europe, subdivided by payment class (Graph 18.10). 
It is possible to identify different ways of managing payments to suppliers depending on the 
country being considered. 
For Germany and Switzerland there were more than 61% of punctual payers and a contained 
share of late payments, but this is not true for all the other countries analyzed. 
There was a higher concentration of companies falling under the “Up to 30 days” class of late 
payment with values over 39% of the total and 74.3% in the case of the UK, meanwhile the 
percentages of punctual payments were more contained and below 46% (only 14% for Portugal). 
In relation to more seriously late payments, the worst payment performance was seen in Poland 
with 19% of companies paying over 90 days late, followed by Portugal with 9.8% of the total. 
Finally, in seven of the ten countries analyzed, the percentage of companies in this class was 
below the European average (3.1%). 
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GRAPH 18.10 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE MANUFACTURE OF METAL PRODUCTS 
SECTOR, 2010 
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By due date 38,2% 29,0% 36,7% 30,0% 61,8% 16,6% 45,8% 14,0% 25,7% 72,8% 37,8%
Up to 30 days 53,5% 65,1% 59,6% 65,6% 33,9% 74,3% 39,8% 65,1% 46,7% 25,8% 57,3%
30-60 days 3,4% 2,7% 2,0% 2,3% 1,4% 4,7% 3,2% 6,9% 6,7% 0,7% 3,4%
60-90 days 1,8% 2,0% 1,1% 1,0% 0,7% 2,2% 2,3% 4,2% 1,9% 0,3% 1,0%
90-120 days 1,2% 1,1% 0,5% 0,5% 0,6% 1,1% 2,2% 4,0% 5,6% 0,2% 0,3%
> 120 days 1,9% 0,2% 0,1% 0,6% 1,6% 1,1% 6,7% 5,8% 13,4% 0,2% 0,2%
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Payment practices in 2010 for the Restaurants and bars sector showed important differences 
between the various European countries analyzed (Graph 18.11). 
In fact, the Netherlands and Switzerland stood out for their good payment performances, seen 
by the high share of punctual payments (more than 57% in both cases) and reduced levels of 
payments over 90 days late, below 1.1% of the total. 
For all other countries, on the other hand, there was a widespread tendency for payments to be 
late by between 1 and 30 days (in the case of Italy the value was 69.5% of the sample). 
As a result, the share of punctual payments decreased with more contained percentages, and 
particularly low in the case of Italy (18.5%) and Portugal (12.3%). 
In the intermediate class of late payments (between 30 and 90 days), there was a higher 
concentration of companies in the UK with 24.5% of the total. 
In terms of more seriously late payments, the most critical situations were in Spain and Portugal, 
with more than 23% of companies paying on average more than 90 days beyond agreed terms. 
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GRAPH 18.11 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE RESTAURANTS AND BARS SECTOR, 2010 
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By due date 30,6% 30,0% 57,8% 26,3% 42,0% 20,6% 35,1% 12,3% 28,5% 61,2% 18,5%
Up to 30 days 52,0% 55,2% 36,9% 62,7% 48,8% 51,0% 31,1% 44,2% 60,1% 35,3% 69,5%
30-60 days 8,6% 6,4% 2,8% 5,4% 3,6% 16,8% 6,2% 9,7% 2,3% 2,4% 6,9%
60-90 days 4,8% 5,1% 1,4% 2,7% 1,7% 7,7% 3,9% 10,0% 2,3% 0,4% 3,3%
90-120 days 2,3% 2,5% 0,8% 1,4% 1,2% 2,4% 5,5% 9,3% 1,4% 0,3% 1,3%
> 120 days 1,7% 0,8% 0,3% 1,5% 2,7% 1,5% 18,3% 14,5% 5,4% 0,5% 0,5%
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Using Graph 18.12, it is possible to analyze the payment practices of companies in detail in 
relation to the Furnishings sector in 2010 in Europe. 
The large part of countries saw a percentage of punctual payments of over 43%, whereas late 
payments tended to be in the intermediate classes. 
Companies in Portugal and the UK, however, showed a different type of behavior - the highest 
percentages were seen in the moderate class of late payments of up to 30 days late (values of at 
least 51%), causing the percentages of punctual payments to be reduced to less than 30%. 
For these two countries, the highest values were seen in relation to intermediate late payments 
with at least 9.8% of companies paying between 30 and 90 days late. 
For more serious late payments (over 90 days), only 0.5% of companies were in this class in 
Switzerland and Italy, and only 0.8% for Belgium and the Netherlands. 
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GRAPH 18.12 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE FURNISHINGS AND HOUSEHOLD GOODS 
SECTOR, 2010 
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By due date 44,9% 43,0% 53,2% 36,2% 66,6% 25,2% 50,3% 29,6% 43,6% 63,8% 48,4%
Up to 30 days 46,1% 50,7% 43,3% 58,1% 28,5% 61,1% 35,2% 51,0% 48,6% 34,4% 45,4%
30-60 days 4,0% 3,2% 2,0% 2,7% 1,6% 7,3% 3,9% 6,2% 1,2% 1,0% 4,2%
60-90 days 2,1% 2,3% 0,7% 1,3% 0,9% 3,4% 2,1% 3,6% 1,4% 0,3% 1,5%
90-120 days 1,2% 0,6% 0,6% 0,7% 0,6% 1,6% 2,3% 3,1% 0,9% 0,2% 0,3%
> 120 days 1,7% 0,2% 0,2% 1,0% 1,8% 1,4% 6,2% 6,6% 4,3% 0,3% 0,2%
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Now let’s look at the payment practices in 2010 for the tenth sector of major interest to the 
Italian market, subdivided by payment class and country (Graph 18.13). 
It is possible to see two different types of behavior in the ways that European companies in the 
Retail sale of foodstuffs sector paid their suppliers. 
Almost all countries analyzed had a higher concentration of companies managing business 
transactions by paying between 1 and 30 days beyond agreed payment terms, with more then 
56% of the total. 
In the case of the Netherlands, Germany and Switzerland there was a broader tendency to pay 
suppliers within agreed terms, and the values in this case were above 54%. 
Only Spanish companies showed a uniform distribution in the two classes considered, with 39.8% 
for punctual payments and 38.8% for the “Up to 30 days” class. 
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies in the UK (15.8%), Portugal and Italy (over 13% for both). 
Spain, on the other hand, had the worst payment performance with more than 14% of 
companies in the sector paying more than 90 days late. 
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GRAPH 18.13 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN EUROPE IN THE RETAIL SALE OF FOODSTUFFS SECTOR, 2010 
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By due date 35,7% 33,6% 66,3% 31,0% 54,7% 24,7% 39,8% 15,8% 24,0% 70,9% 24,9%
Up to 30 days 50,5% 56,6% 30,2% 59,8% 39,4% 56,3% 38,8% 57,1% 70,7% 27,1% 60,3%
30-60 days 6,6% 4,5% 1,6% 4,7% 2,2% 10,3% 4,8% 9,4% 1,3% 1,3% 9,5%
60-90 days 3,6% 3,9% 0,9% 2,2% 1,0% 5,5% 2,4% 4,5% 1,0% 0,4% 3,7%
90-120 days 1,7% 1,1% 0,7% 0,9% 0,8% 1,9% 3,3% 5,8% 0,9% 0,2% 1,2%
> 120 days 1,9% 0,3% 0,3% 1,3% 1,9% 1,3% 10,9% 7,4% 2,1% 0,2% 0,4%
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BEYOND EUROPE 
 
This section illustrates payment performances in the various sectors of major interest to the 
Italian market in relation to the different non-European countries analyzed in the study (Taiwan, 
Hong Kong, the USA and Canada). 
In particular, Graph 18.14 shows the payment practices for the Wholesale of durable goods 
sector, subdivided by payment class. 
Payment performance was good in Taiwan with over 61% of companies paying their suppliers 
within agreed terms, meanwhile late payments were concentrated in the “Up to 30 days” class, 
with only 0.5% paying more than 120 days late. 
The percentage of punctual payments for the other countries was lower, varying between 25.5% 
for Canada and 39.4% for the USA, with more significant percentages of moderate late payments 
less than 30 days (values of more than 48%). 
The USA had the highest share of companies in the sector that were in the most serious class of 
late payment. The share of companies paying on average more than 90 days late was 6% of the 
total. 
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GRAPH 18.14 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE WHOLESALE OF 
DURABLE GOODS SECTOR, 2010 
 

 
 
Graph 18.15 shows the data for the Construction of buildings sector and compares payment 
practices between the various non-European countries considered in the study, subdivided by 
payment class. 
Payment performance in Hong Kong in this sector was generally negative, with elevated late 
payments, and a percentage of punctual payments only slightly above 7%. 
Late payments tended to be concentrated in the “Up to 30 days” class, but more seriously late 
payments were not insignificant. 
More specifically, more than 29.2% of companies paid on average between 30 and 90 days late, 
and 31.2% more than 90 days late. 
The situation in Canada and the United States was better, with more than 42% of punctual 
payers in 2010. 
The situation was different for these two countries in relation to more serious late payments. 
Canada had a good payment performance with only 1% of companies paying more than 90 days 
late, whereas in the USA the concentration in this class was 9%. 
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GRAPH 18.15 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE CONSTRUCTION OF 
BUILDINGS SECTOR, 2010 
 

 
 
The payment practices in the Professional, scientific and technical activities sector showed 
different characteristics in the countries under consideration (Graph 18.6). 
In fact, Taiwan and Canada stood out for their good payment performances, seen by the high 
share of punctual payments (71.8% for Taiwan and 52.4% for Canada) and reduced levels of 
payments over 90 days late, below 1.1% of the total. 
The United States, on the other hand, had a very high percentage of companies in the “By due 
date” class of 61%, but late payments over 90 days beyond agreed terms reached 7%. 
Finally, Hong Kong, had an intermediate position with 37.7% of punctual payers, 46.4% of 
payments less than 30 days late, and 2.9% over 90 days late. 
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GRAPH 18.16 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE PROFESSIONAL, 
SCIENTIFIC AND TECHNICAL ACTIVITIES SECTOR, 2010 
 

 
 
The payment situation in 2010 for the Clothing and accessories sector was more or less 
homogeneous for the non-European countries analyzed (Graph 18.17). 
There was a greater tendency to pay suppliers between 1 and 30 days late, with percentages of 
between 44.9% for the USA and 54.3% for Canada, to the detriment of punctual payments, 
which did not exceed 37.9% of the total. 
Intermediate late payments (between 30 and 90 days) reached the highest value in Hong Kong 
with 13.4% of companies. 
Finally, for the most serious late payments there was a more difficult situation in the United 
States with 6.2% of companies paying on average more than 120 days late (compared with 
0.8% for Hong Kong and 0.2% for Canada). 
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GRAPH 18.17 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE CLOTHING AND 
ACCESSORIES SECTOR, 2010 
 

 
 
Now let’s look at payment practices in 2010 for the Wholesale of non-durable goods, subdivided 
by payment class and country (Graph 18.18). 
Taiwan and the United States showed a broader tendency for punctual payments with values 
above 46% of the total. 
Hong Kong and Canada, on the other hand, had a higher concentration of companies managing 
business transactions between 1 and 30 days beyond agreed payment terms with more then 
52% of the total. 
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies in United States (5.1%) and Hong Kong (6.7%). 
Finally, the worst performance for late payments was in the United States with 5.5% of 
companies paying over 90 days late. 
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GRAPH 18.18 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE WHOLESALE OF NON-
DURABLE GOODS SECTOR, 2010 
 

 
 
Graph 18.19 reports the payment practices subdivided by payment class in the Retail sale of 
other goods sector. 
Taiwan, the United States and Canada had the highest concentration of companies paying on 
time compared with the other payment classes (71.5% in the case of Taiwan). 
In the case of Hong Kong, on the other hand, only 15% of companies paid suppliers on time, 
compared with 64.2% that paid less than 30 days late and 16% that paid between 30 and 60 
days late. 
In terms of more seriously late payments, the most critical situation was seen in the United 
States, with 7.3% of companies paying on average more than 90 days beyond agreed terms, 
whereas for the other countries the share was not more than 1.6%. 
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GRAPH 18.19 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE RETAIL SALE OF OTHER 
GOODS SECTOR, 2010 
 

 
 
This section analyzes the payment practices for the Manufacture of metal products sector in non-
European countries, subdivided by payment class (Graph 18.20). 
Different ways of managing payments to suppliers were identified depending on the country 
being considered. 
For Taiwan there were more than 69.9% of punctual payers and a relatively contained share of 
late payments, but this was not true for all the other countries analyzed. 
There was a higher concentration of companies falling under the “Up to 30 days” class of late 
payment with values over 59% of the total (72% in the case of Canada), meanwhile the 
percentages of punctual payments were more contained and below 29%. 
In relation to more seriously late payments, the worst payment performance was seen in the 
United States with 5.3% of companies paying over 90 days late, meanwhile the concentration in 
this class of late payment did not exceed 1.2% for the other two countries. 
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GRAPH 18.20 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE MANUFACTURE OF 
METAL PRODUCTS SECTOR, 2010 
 

 
 
Graph 18.21 looks at the Restaurants and bars sector and analyzes payment practices in non-
European countries subdivided by payment class. 
The United States and Hong Kong showed a widespread tendency for payments to be late by 
between 1 and 30 days compared with agreed payment terms. At least 48% of the total were 
found to be in the “Up to 30 days” class, to the detriment of punctual payments which did not 
exceed 38.2%. 
The worst situation in terms of intermediate late payments was reported in Hong Kong, where 
the share of companies paying on average between 30 and 90 days late was over 10%. 
Finally, for more serious late payments (over 120 days) there were 3.8% of US companies, 
whereas for the other countries the percentage was below 0.3%. 
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GRAPH 18.21 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE RESTUARANTS AND 
BARS SECTOR, 2010 
 

 
 
Using Graph 18.22, it is possible to analyze the payment practices of companies in detail in 
relation to the Furnishings sector in 2010 in the non-European countries analyzed in the study. 
With the exception of Taiwan, there was a higher concentration in the moderate class of late 
payments of up to 30 days late (values of at least 42%), causing the percentages of punctual 
payments to be reduced to less than 40%. 
Taiwan, on the other hand, had a percentage of 70.4% of punctual payers and 25.2% of 
companies in the “Up to 30 days” class. 
The highest value in relation to intermediate late payments was reported in the United States 
with 7.3% of companies paying between 30 and 90 days late. 
The United States also had the worst performance in terms of seriously late payments. Payments 
over 90 days late reached 9.9% of the total in 2010. 
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GRAPH 18.22 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE FURNISHINGS AND 
HOUSEHOLD GOODS SECTOR, 2010 
 

 
 
Now finally, let’s look at the payment practices in 2010 for the tenth sector of major interest to 
the Italian market, subdivided by payment class and country (Graph 18.23). 
It is possible to see similarities in the ways that non-European companies in the Retail sale of 
foodstuffs sector managed payments to their suppliers in 2010. 
In fact, there was a broader tendency towards punctual payments with values of above 43% of 
the total, meanwhile late payments were concentrated in the moderate class (percentages 
between 42% and 48.4% in the “ Up to 30 days” class). 
In the intermediate class of late payment (between 30 and 90 days), there was a higher 
concentration of companies in Canada (6.8%). 
The United States, on the other hand, had the worst payment performance with more than 5% of 
companies in the sector paying more than 90 days late. 
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GRAPH 18.23 SOURCE: DUNTRADE® DATA ELABORATED BY CRIBIS D&B 
 
PAYMENT PRACTICES IN NON-EUROPEAN COUNTRIES IN THE RETAIL SALE OF 
FOODSTUFFS SECTOR, 2010 
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CONCLUSIONS 
 

As seen in the previous editions of the study, the 2010 payment situation showed a certain 
heterogeneity between the different countries analyzed, characterized by individual patterns 
reflecting both the specific economic contexts and the local business cultures. 

Looking at the non-European economies analyzed in the study it is possible to see profound 
differences in the behavior of companies in terms of the payment of suppliers. 

The picture in Mexico and Taiwan was very positive - up to 70% of companies paid on time, 
whereas the most serious class of late payments (over 90 days late) did not exceed 0.8%. 

There was also a positive performance for Canada, which saw an improvement compared with 
previous years, with 43.4% of companies paying on time in 2010, and only 1% paying 90 or 
more days late (-1.7% compared with 2009). 
The United States, on the other hand, continued to show a high percentage of companies that 
didn’t respect agreed payment terms with suppliers within the “Over 90 days” class (6.5%).  
Finally, Hong Kong showed a more critical payment situation with only 34.8% of companies 
considered as “good payers”, one of the lowest values recorded among all the countries analyzed 
in the study, even if it is important to underline the reduction of 3.2% compared with 2009 for 
seriously late payers. 

The trends in payment situations seen from the collected data showed a much more complex 
situation than would have emerged from a simple analysis on an aggregate European level. 

In Europe, there was an improvement in payment performance - in 2010 2.9% of companies 
managed their business transactions by paying more than 90 days beyond payment terms (the 
lowest value recorded since 2007). 
The share of punctual payers was stable with a value of 40.4% compared with 39.4% in 2009. 

On a national level, Portugal and Spain had the worst performance with more than 10% of 
companies paying an average over 90 days late, which was 7% higher than the European 
average. 
The situation was also complex for Poland with less than 30% of punctual payers and a 
concentration of 9.8% in the more serious classes of late payment. 
France, Belgium and the UK had a more or less stable situation in relation to payments made 
within the agreed terms, meanwhile the number of seriously late payments decreased. 
However, it is worth noting that the share of on-time payments in the UK was one of the lowest 
in Europe (only 24.7%). 
Switzerland, Germany and the Netherlands, on the other hand, had the highest number of 
companies respecting agreed terms with suppliers with values starting from 54.6% of the total. 
Furthermore, in the case of Switzerland, the most serious late payments (over 90 days) 
accounted for only 0.4%, which is one of the lowest values recorded in 2010. 
Finally, in Italy, there was a worsening of the share of punctual payers with a percentage of 
37.5%, and an increase in the difference compared with the European average, down 13.3% 
compared with 2007. Meanwhile there was an improvement in seriously late payments, which 
were below 1%. 
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In addition, on the basis of the initial data relating to the 1st quarter of 2011, changes in the 
distribution of punctual payments and moderately late payments (less than 30 days) can be 
seen, whereas in the more serious classes of payment (above all for late payments over 90 days) 
there should be a more stable distribution. 

In conclusion, what emerges for 2010 is a diverse picture, which shows specific characteristics 
for each country analyzed. 
Some countries managed to improve or at least not worsen their payment practices compared 
with previous years, also thanks to a certain internal solidity and better management of credit 
policies by companies. 
Others, on the other hand, continued to show difficulties in managing business transactions, 
above all with a reduction in punctual payments and a corresponding increase in the share of 
seriously late payers. 
 
 


