CREDIT INSTITUTE OF CANADA 219 Dufferin Street, Suite 216C, Toronto, ON M6K 311
Tel.: (416) 572-2615 Fax: (416) 572-2619 E-mail: ccp@creditedu.org  Website: www.creditedu.org

Live and Archived Webinar Order Form 2011/11 - FOR MEMBERS

Our Webinars are specially designed for intermediate and senior credit professionals and are now available in both live and archived g
versions. CCP and ACI members earn 10 Professional Development Program (PDP) points for every session. Purchase the archived Z
presentations and access them online 24/7. Enroll in 2 and get the third one FREE! E
Membership #: Affiliate O CCP O ACI O Graduation Year: %
Mr. O Mrs. O Ms. O Miss O Last Name: Given Name(s): E
Home Address: §
City / Town: Province: Postal Code: -
Home Email: Home Tel.: ( ) - -

Employer: Industry: Position Title:

Business Address: Years in Credit:

City / Town: Province: Postal Code:

Business Email: Business Tel.: ( ) - - Ext.

Business Fax: ( ) - - How did you hear about us / Referred by?

Available Topics

My Customer is Restructuring, in Receivership or
[0 Bankrupt- What Now? Live Mar. 22, 2012, 11AM E.T. ($25 + Tax)
Jerry Henechowicz, CA, CIRP

Credit by the Numbers: Innovative Approaches to
Measuring Credit Dept. Effectiveness ($45 + Tax)
Madeleine Fequiére CCP, Domtar Inc.

0 Sharpen Your Financial Analysis Skills ($45 + Tax) m
George Brown, MBA, CMA, CCP, CIA

0 Lifting or Piercing the Corporate Veil ($45 + Tax) N Legal Remedies for Credit Managers ($45 + Tax)
Andrew Hladyshevsky, QC, LLB, Partner, Fraser Milner Casgrain Kelly Burnett, Commercial Credit Adjusters.

Avoiding Bankruptcy Pitfalls: Creditors' Rights and Professional
[ Obligations in US Bankruptcy Proceedings ($45 + Tax) [
Wanda Borges, principal of Borges & Associates, LLC.

Profitable Credit Policies ($45 + Tax)
Gerald McFaddin, CCP (Emeritus)

International Debt Recovery, Legal Obstacles and The Lien Provisions of the Construction Lien Act ($45 + Tax
[0 strategies ($45 + Tax) O Pallett Valo LLP ¢ )

David Franklin, Ad.E., Franklin & Franklin; Prof-adjunct, Concordia Uni.

0 Advanced Telephone Collections ($45 + Tax) 0 Internet for Credit Managers ($45 + Tax)
Derek Cherewick, Vice President, Commercial Credit Adjusters Ltd. Anne Northcott, Portfolio Information Manager, EDC

0 Alternative Dispute Resolution in Credit & Collections ($45 + Tax)
Stephen Morrison, Partner, Cassels Brock, LLP.

Preventative Creditry:
[0 Formulas for Success in Credit Granting & Collection ($45 + Tax)
Rodger Noel, ACI, Credifax Atlantic.

Prevention & Detection of Credit Fraud ($45 + Tax)
[0 Gerry McFaddin CCP (Emeritus), CGA
Director, Commercial Credit Risk, Canadian Wheat Board.

x Free Sessions Total
Add GST/HST to all fees based on your province/territory of residence: Sub-Total
AB NT NU MB PE QC SK YT: 5% | BC: 12% | NB NL ON: 13% | NS: 15%
Tax

Payment Method Cheque [ Money Order [0  Visa [ MasterCard [ Please make cheque payable to Credit Institute of Canada

Card Number Cardholder’s Name

(Please Print)

Expire Date —— / —— Signature

Refund Policy
Archived Webinars are non-refundable. As no departure from this policy is permitted, students should assess their position carefully before registering.

The Credit Institute of Canada collects personal information from our members, students, potential members and potential students for the purpose of registration, admission,
income tax receipts, scholarships and awards, student and member communication, membership roster, marketing, research, planning, and qualification of educational and
membership requirements and accomplishments. All information collected is done so in accordance with our Privacy Policy. By signing this form, you are giving the Credit
Institute of Canada consent to use personal information for the purposes specified. The Privacy Policy is available on our website http://www.creditedu.org or by contacting us at
Credit Institute of Canada, Attn.: Membership Coordinator, 219 Dufferin Street, Suite 216C, Toronto, ON M6K 3J1 or by email at membership@creditedu.org

Signature: Date:
Updated: August 16, 2011
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